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SAFETY PRECAUTIONS

THIS EQUIPMENT PRESENTS NO PROBLEM WHEN USED PROPERDBSERVE
SAFETY RULES WHEN OPERATINGHE L901 LABEL PRINTER.

BEFORE USING PRINTER, READ THIS MANUAL CAREFULLY AND FOLLOW
RECOMMENDED PROCEDURES, SAFETY WARNINGS, AND INSTRUCTIONS:

V Keephands, hair, and clothing clear of rollers and other moving parts.

V  Avoid touching moving parts or materials while machine is in use. Before clearing a jam, be sure
machine mechanisms come to a stop.

V  Always turn machineff before making adjustments, cleagithe machine, or performing any
maintenance covered in this manual.

V  Power cordand power supplgupplied with machinéPlug itinto a properly groundeaasily
accessiblevall outlet near machinéailure to properly ground machine can result in sepersonal
injury and/or fire.

Power cord and wall plugreprimary means of disconnecting machinenfipower supply.
DO NOT use an adapter plug on line cord or wall outlet.

DO NOT removeground pin from line cord.

DO NOT route powe cord over sharp edgestoapit between furniture.

Avoid using wall outlets that are controlled Wl switchesor shared with other equipment.

< < < < < <

Make sure there is no strain on power cord caused by janitbegveen equipment,
walls or furniture.

<

DO NOT remove coversCovers aclose hazardous parts that should only be accessed by a qualified
service representativReport anycover damagéo your service representative.

V  This machine requires periodic maintenar@entact your authorized service representative for required
service schedules.

V  To prevent overheating, do not cover vent openings.
V  Use this equipment only for its intended purpose.

In addition, follow any specific occupational safety and health standards for your workplace or area.

This manual is intended solely for the use and information of Afinia Label, its designated agents,
customers, and their employees. The information in this guide was obtained from several different
sources that are deemed reliable by all industry standards. To the best of our knowledge, that information
is accurate in all respects. However, neither Afinia Label nor any of its agents or employees shall be
responsible for any inaccuracies contained herein.

Memijef is a registered trademark.
All other trademarks are the property of their respective holders.

All rights reservedNo part of this book may be reproduced or transmitted in any form or by any means, electronic or mechanical, including
photocopying, recording, or any information storage antkretl system without permission in writing from the publisher
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SECTION 1
GETTING ACQUAINTED

SECTION 171 Getting Acquainted

Parts of the Printer
Front View and Right Side

Control Panel Touchscreen i Displays Menu and information about Printer status.
Controls Printer functions and setup.

Top Cover i Provides access to Print Engine, Printhead and Service Station.

ON/OFF LED Button i Turn power ON or OFF during idle time and maintenance.

Top Assembly ("Clamshell") i Holds upper section of Print Engine including
Printhead and Service Station. Lifts up to clear media path.

Ink Vapor Exhaust Fan 1 Draws ink vapor out of the Print Area and away from the
Exit Sensor.

Cutter Assembly i Cuts media after each piece or at end of job.

Fixed and Adjustable Exit Media Guides i Loosen and tighten knob to slide
Adjustable Exit Guide to accommodate different media widths and keep media aligned
as it exits the Printer.

Ink Tank Door i Access to Ink Tanks. When open, disconnects Printer communication
to Ink Tanks and allows safe installation and replacement.

Ink Tanks T Printer has five Ink Tanks: Cyan, Yellow, Magenta, and two Black.

Ink Waste Tray 1 Catches any waste ink produced by system. Tray is filled with
absorbent material. Pull on tabs to remove Tray.

Ink Tank Latches i Used to hold Ink Tanks in slots.
NOTE: Make sure both sides at bottom part of latch are engaged.

Adjustable Media Guide i Adjusts to hold media against Media and Alignment Guides.

Top Assembly Latch i Release to raise Printhead Assembly to clear media jams or for
other maintenance.




SECTION 1

GETTING ACQUAINTED

Left Side and Rear View

Top Cover i Provides access to Print Engine, Printhead and Service Station.

Control Panel Touchscreen i Displays Menu and information about Printer
status. Controls Printer functions and setup.

Top Assembly ("Clamshell") T Holds upper section of Print Engine including
Printhead and Service Station. Lifts up to clear media path.

Ink Tank Door i Access to Ink Tanks. When open, a switch disconnects Printer
communication to Ink Tanks and allows safe Ink Tank installation and replacement.

Adjustable Media Guide 7 Adjusts to hold media against Stationary Media and
Alignment Guides.

Fixed Media Guide i Keeps media aligned as it enters the Printer.

Top Forwarding Wheels Assembly and Forwarding Rollersi Move media
smoothly into the Printer.

Adjustable Media (Entry) Sensor 1 Aligns the Media Sensor to accurately read
irregular-shaped media (such as die-cut ovals or circles).

Network Port i Ethernet cable plugs in here.

USB Port i USB cable attaches to Printer here.

Interface Port i Connect an external device.

Main Power Switch, Receptacle and Fuse i Plug in power cord here. Switch
turns main power ON/OFF. (Use Control Panel LED Power switch to turn off
machine for cleaning and maintenance) . Fuse protects Pri

n

Service Port i Provides advanced diagnostic access for service technicians.




SECTION 1
GETTING ACQUAINTED

Print Engine View

Printhead Latch i When closed, connects Ink Revolver Couplings with Printhead.
When opened, retracts Ink Couplings from Printhead and provides access to
Printhead for cleaning and replacement.

WARNING! Never attempt to open Printhead Latch manually, severe damage will result. Use
the Printhead Release in the Touchscreen "Service" drop-down menu when no ink is in
system. Use System Deprime when ink is in system.

Ink Revolver Couplings i Connect ink hoses to Printhead. Printhead Latch extends
and retracts couplings from Printhead.

Printhead 1 Memjet® Printhead produces an 8.5" wide full color print area.

Service Station 1 Cleans Printhead of excess ink and debris, keeps Printhead
hydrated and protected when not in use, captures and removes ink used to keep
nozzles clear, and moves out of the way of the Printhead during printing.

Service Station Inspection Motor T Moves the Service Station in and out from
under the Printhead Assembly for inspection, cleaning or service.

Printhead Assembly Lifter Motor 1 Lifts and lowers the Printhead Assembly over
the Service Station for Service Station access and Printing.




SECTION 1

GETTING ACQUAINTED

Print Area View (Under Top Assembly)

Forwarding Rollers i Move media into Printer.

Top Assembly "Open" Switch 1 Signals Printer when the Top Assembly Latch is
released and Top Assembly is opened. Shows on Touchscreen display and in
Toolbox System Status icon.

Adjustable Media (Entry) Sensor 1 Aligns the Media Sensor to accurately read
irregular-shaped media (such as die-cut ovals or circles).

Print Platen 1 Flat surface helps media transport smoothly through Print Area.

Top Assembly Latch i Release to raise Top Assembly to clear media jams or for
cleaning and other maintenance.

Transport Rollers T Keep media moving through Print Area.

Ink Drip Cover and Tray i Located under Printhead. Catches any excess ink
coming from Service Station and Printhead.

Encoder Assembly and Guard.

Support Strut i Supports Top Assembly when raised.

Media (Exit) Sensor i Signals Printer that media has exited the Printer.

Ink Vapor Exhaust Fans i Draw ink vapor out of the Print Area and away from the
Exit Sensor.

Exit Starwheel Assembly 7 Helps media exit smoothly from Printer.




SECTION 1
GETTING ACQUAINTED

Ink Tank Door View

Print Engine Assembly Latch i Release to raise Printhead Assembly to clear
media jams or for other maintenance.

Ink Tank Latches i Used to hold Ink Tanks in slots.
NOTE: Make sure both sides at bottom part of latch are engaged.

Ink Tanks 1T Printer has 5 Ink Tanks: Cyan, Yellow, Magenta, and two Black

Ink Waste Tray i Catches any waste ink produced by system. Tray is filled with
absorbent material. Pull on tabs to remove Tray.

Ink Tank Disconnect Switch i When Ink Door is opened, switch shuts down
communication between Printer and Ink Tanks for safe removal and replacement.




SECTION 2
INSTALLING PRINTER

SECTION 27 Installing Printer

Contents of Packaging

L901 Label Printer

Ink Drip Tray Assembly

AC Power Cord

USB Cable

Network Cable

Print head

Quick start guide

Driver Software CD

Before usingLabel Printer:

9 Choose a locatiofor Printer
Unpack Printer

Install Printer Driver

Plug in Rinter and connect it to computer network
Install Ink Tanks
Install Printhead

=A =4 =4 -4 -4 A

Align Printer withother inline
devices if used(Unwinder,
RewinderLaminator,etc)

9 Connectther inline devicesto
Printer

9 Setup feed on Printer

Choose a Location

Placethe Printer on a sturdy levelworktable or cabinet at least9" from any walls. Use a leveto make
surethePrinter is levelProtectthe Printerfrom excessive heat, dust, and moistuéeoid placingthe Printerin
direct sunlight.

Unpack and Seup

Remove Printer and its parts from cartBemove alpacking tape

Attachments
Install Ink Drip Tray Assembly before operating Printer!

Install alignment plates for use with external equipment such as Unwinders and Winders




SECTION 2
INSTALLING PRINTER

Install Ink Drip Tray Assembly

Do not run the printer without the Ink Drip Tray
in place!

1. Open Ink Tank DoofA].

2. Release Latc[B] to raise the Top
Assembly.

3. Inserttabs orink Drip Tray into frame
slots[C] as shown.

4. Close Top Assembly.




SECTION 2
INSTALLING PRINTER

ConnectPrinter

Plugging in Printer

Plugpowercordinto receptaclgl] located ortherearpanelof the Printer.
Internal power oply in Printer is rated 11%0 240VAC, 50/60 Hz.

CAUTION

DO NOT USE ADAPTER PLUGS OR EXTENSION CORDS TO
CONNECT PRINTER TO WALL RECEPTACLE.

DO NOT USE OUTLETS CONTROLLED BY WALL SWITCHES.

DO NOT USE OUTLETS THAT SHARE SAME CIRCUIT WITH
LARGE ELECTRICAL MACHINES OR APPLIANCES.

Connect to Computer

Printerconnectdo computer througlSB Port [2].
Network Port [3] for operating in a network environment
Seefilnstall Over Network Connectionoon pagell.
Turning Power ON and OFF

Powering Up Printer:

1. PressMain Power Switch on Rear Panel.
2. Press Power Button orControl Panel.

Powering Down Printer:

CAUTION

WHENEVER POWERING DOWN UNIT, ALWAYS:
1. PRESS POWER BUTTON ON CONTROL PANEL.

2. WAIT FOR PRINTER TO STOP PROCESSING AND
GREEN POWER LED TO GO OFF.

3. THEN PRESS MAIN POWER SWITCH ON REAR PANEL.




SECTION 2
INSTALLING PRINTER

Install Printer Driver
For Printer software to operate propediieck that computer system meetisimum requirements:

I Operating System:Windows 8/8.1, Windows 1Mesktop Mode on)y Windows 7 Supports 32 and 64 bit
systems.
NOTE: Windows 8, 8.1 and Windows 10 will only work in desktop mode. No Windows 8 or 10 metro apps
(applications that work ONLY in Windows 8 or 10 environmeanrtssupported.

You must have administrative privileges on system

Microprocessor: Pentium I, 2 GHzaninimum Pentium Dual Core, 2.5 GHz or better, is optijnal

System memory 2 GB minimum; or as recommended for your operating system.

Free hard drive space:At least 10 GB

Web Browser. FirefoxrecommendedChrome, SafariandOperaalso supported

CD/DVD drive (Installer can also be downloaded frafimialabel.com/support/softwadrivers)

USB port (2.0/3.0):(Por t s wi | | be identified as HUSBO or fAEnhancedo

Microsoft .NetFramework version 3.5dr 32 bit system)sr Microsoft .Net Framework version #f 64 bit
systempmust be installed.

NOTE: Even if a higher .NET Framework versi@installed; version 3.5 or 4 must also be installed, or
Toolbox will not open.

=A =4 =4 =4 -4 -4 -4 -4

IMPORT ANT: Before installing Printer softwar& ¢olbox and Drivey, temporarily disable all antivirus
programs and firewalls. In addition, you must be logged onto system with full administrative privilegksit
rights).

The Printer can be installed using 8B connection or over a network connection.

NOTE: If installing over USBdo not plug in USB cable until prompted
JSIT= |

Install Over USB Connection @DVDRWDMO

1. Check thathePrinter is plugged iand turned OFFisconnectUSB I Abways do tis for software and games:
connection ifalready pluggedin. Install dis supplied withPrinter in e T T
your CD drive. Whe\utoPlay Window opens, clicKiRun

S Run setup.exe
Win Setup.ex® to start. B2 puicher ot specte 4

General options

View more AutoPlay options in Control Panel

1) Afinia L901 Label Printer X

& AFINIA LABEL
L2901 "meémjet.

2. Install Driver.

Make sure computer system mesiisimum
requirements and you followed other instructions
listed onscreen.

Click nlnstall Driver 0.



http://afinialabel.com/support/software-drivers/

SECTION 2
INSTALLING PRINTER

3. License Agreement.

Check Al accdiekt®0 t hen

4. Printer Connections.ClickA Conf i gur e
U S B dhen clickfiNext>0.

5. Installing Printer Software.

Driver preinstallationbegins.

6. Would You Like to Install This Device Software?

Click filnstall 0.

You may see this message more than once as the drivers

are installed.

7. Connect Device NowTurn Printer ON and connect USB cemestyeur device now.

cable.
Do not click the Back or Cancelbuttons.

The Printer will be recognized and the drivet8 finish
installing.

cliic

5 Afinia L901 Label Printer - x

License Agreement

Please carefully read the terms and canditions upon which we license the Software for A
use. Please select | accept the terms in the license agreement” before installing and
using this Software if you agree with all the terms and conditions herein. You further
agree that your employees or any person you authorize ta use the Software will also be
bound by the terms and conditions of this license agreement. This license agreement
(including any amendments to it flom time to time} is a legal agreement between you
(either as an indhidual or single entity) and MICROBOARDS Technology, LLG
("MICROBOARDS") for the use of this Software. If you do not agree to this license
agreement, you must nat use the Software for any purpose whatsoever.

Definition of Software

B B BRI B 0 tho rocrams inthis sockaae, v

AT accent the terms in.the license. aoreement:

o E-Ry

EEEEEEEEEEEEERY

Mext > Cancel

L) Afinia L901 Label Printer _ X

Printer Connections

t o.qlp1‘-iln{lllugﬁlnglllllllnll

>
L] (®) Configure to print using USB :
L] ’—%’ 1 will be connecting the printerto my computer using USB. I
L] Important: Do not connect your printer to the computer until instructed to

n
[ ] do so.

v

'.......d&gﬁg!regpn.mg/er‘he‘leyvog............-

- E My printer is connected to the Network.
Important: Connect the printer to your network now before continuing.

< Back Next > Cancel

') Afinia L901 Label Printer =

Installing Printer Software.

Preinstaling Drivers...

E=] Windows Security b

Would you like to install this device software?

MName: Afinialabel Printers
=== Publisher: Astro Machine Corporation

UEEEED

.
Tnstall | | ™Don't Install
"

L]
ek sl e ot

Always trust software from "Astro Machine
Corporation”.

@ You should enly install driver software from publishers y
device software is safe to install?

El

2 Afinia L901 Label Printer s %

1. Make sure the device is powered on.

2. Connect the USB cable.

K
> 11 <

10



SECTION 2
INSTALLING PRINTER

8. Finish software installation. You can checkiSet this
printer as the default printat this time.

Click fiFinisho.

9. |Install Driver window

Click Install Driveragainto add another printer, ofose
Installer.

10. Restart computer to compléatestallation.

Install Over Network Connection
There are two methods of installing over a network connection.
Method A

b Afinia L9OT Label Printer -

Finished software installation.

Network Connection Successful

[ 5et this printer as the default printer

ém AFINIA LABEL
L2901

Powered by -

meémyet.

= - AL

This procedurewvorks foralmostall networks that allow automatic assignment of the IP addfast®(y defaul).

NOTE: Copy the 12digit Hardware ID number listed on the Printer(s) on the label locatedbelow the

Ethernet port soyou can identify the Printer(s) in a later step.

~Ioix]
1. Check thaPrinter is plugged in and turn€&N. Make sure the Ethernet 1 DRRREEE]
(networK) cable s plugged into the Ethernet port on the Printer.Install et b o e s
discsupplied with Printer in your CD drive. WhémutoPlay Window ptisaaialsistinnnig

opens, clickiRun Win Setup.ex@ to start.

2. Install Driver.

Make sure computer system meigimum requirements.
other instruction$isted onscreen.

Click filnstall Driver o.

Install or run program from your media

4 Run setup.exe <

General options

View more AutoPlay options in Control Panel

Powered by -

Follow all memyjet.

-5

a
- B nstall Driver m
/ [ ]

n
4EEEEEED

11



SECTION 2
INSTALLING PRINTER

3. License Agreement.

Check Al accdlijgekt®dd t hen cl

4. Printer Connections.ClickiConf i gur e the
Networko. Make sure the Printer is connected to the
Networkand has been assigned an IP Addr€ksn click
ANext>0.

5. Printers Discovered.A list of available Printers opens.
Check thePrinter column to verify you havan Afinia
L901 printer. Check thédardware ID column and match
the numbetistedto the number you copied previously
from the Printer labelSelect that Printer. ClickNext>0.

NOTE: If the Printer does not appear on the list the IP
address may have to be assigned manually. S@astall
Over Network Connection, Method Bo on page 4.

6. Installing Printer Software.

Driver preinstallationbegins.

T Afinia L901 Label Printer — x

License Agreement
i ck

Please carefully read the terms and conditions upon which we license the Software for A
use. Please select ‘| accept the terms in the license agreement” before installing and
using this Software if you agree with all the terms and conditions herein. You further
agree that your employees or any person you authorize to use the Software will also be
bound by the terms and conditions of this license agreement. This license agreement
(including any amendments to it from time to time) is a legal agreement between you
(either as an individual or single entity) and MICROBOARDS Technology. LLC
("MICROBOARDS") for the use of this Software. If you do not agree to this license
agreement, you must not use the Software for any purpose whatsoever.

1 Definition of Software
BTHE “Bofla¥e" W s Mc MW alkeBinht Rrds to the programs in this package, b
]

[A1 accept the terms in the license agreement =

7. Would You Like to Install This Device Software?
Click flnstall 0.

You may see this message more than once as the drive
are installed.

i} Afinia L9D1 Label Printer - X
Printer Connections t :
() Configure to print using USB
L ; * | 1wil be connecting the printerto my computer using USB.

Important: Do not connect your printer to the computer until instructed to
.‘IIIII.""'IIIIIIIIIIIIIIIIIII..‘
N (@®Zonfigure to print over the Network: ™
n " E Wy printer is connected to the Network ]
n Important: Connect the printer to your network now before continuing. 1
" Ll
’.IIIIIIIIIIIIIIIIIIIIIIIIIII'

<Back Next > Cancel
T Afinia LOO1 Label Printer - X
Printers Discovered
Please select your printer from the list below, then cick Next
1P Address Name Printer Hardware ID
192.168,10.137 _ DEV000000 1901 549788015799
reEE S
& Other Printer... <pack M B Cancel
| |
4EEEEEND
5 Afinia L901 Label Printer -
Installing Printer Software.
Preinstaling Drivers...
E=) Windows Security X
Would you like to install this device software?
Name: AfiniaLzabel Printers
5= Publisher. Astro Machine Corporation
EEEEEEN
Is [ ] .

Always trust software from *Astro Machine ] Bon't Install
n (]

Corporation”.
4sEEEERP
@ You should only install driver software from publishers you trust. How can | decide which
device software is safe to install?

12




SECTION 2
INSTALLING PRINTER

Tip: To help distinguish betweenultiple Afinia L901 Drivers on your system; openthePr i nt er s

8. Finished software installation

You
this time.

Click fiFinisho.

can check

9. Install Driver window.

fiSet t

hi

S

Click filnstall Driver 0 againto install another Printeor closethe Installer.

(Devices and Printejdfolderand rename the Printeisor example,rename a networkonfigured printefiAfinia
L901 (Network-1 ) aind a USBconfigured printefiAfinia L901 ( US B) 0

To

open hdxd Adtoioll i ty

over

an

Et hernet

Click Start, All Programs, Afinia Label, Afinia L901 Driver, Toolbox.
If more than one copy of th&finia L901 Driver is installed, youwill haveto choosevhich device you want the

(networ k)

Toolbox to connect toTo help choose the proper device, you can identify the Printer(s) usiatattesare ID
you copied earlier or you can rename the Pr{gje&s outlined in th&ip above.

Example:

Afinia L901 Driver configured for USB:

1 Suggested name AAfinialL901 ( USB) 0o
Afinia L901 Driver (Copy 1) configured for Network:
1 Suggested nam@Afinia L901 (Network-1 ). 0
Afinia L901 Driver (Copy 2) configured for Network:
1 Suggested nam@Afinia L901 (Network-2 ). 0

) Afinia L901 Label Printer

Printers Discovered

Please select your printer from the st below, then dick Next

IP Address Name Printer

192.168.10. 137 DEV0000DO L1901

Hardware ID
849788015799

& Other Printer.

13

T Afinia L901 Label Printer -
leeh.ed software installation. .
printer as the default prin
Network Connection Successful
[ et this printer as the default printer. giEEEEE N,
= Enisn .
] = o |
4EEEEEEND
‘ EEn Py
| X |m
Yuun?
)
memjet.
E‘.‘— Install Drver
4
and Faxe:

connect



SECTION 2
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Method B

Use thisprocedurdo installthe Print Driver over théletworkconnectioron Static IP systems requiring that an IP
address is assignedanually

NOTE: Copy the 12digit Hardware ID number listed on the Printer(s) on the label just below Ethernet port
soyou can identify the Printer(s)in a later step.

1. Install the Printer Software over a USB connection.

This can be done using a nearby computer or laptop. Once the Biivgtalled on the Printer, use that
same computer to open tReinter Toolbox.

ONLINE View v | Maintenance v | Service v | Print v ‘

2. InthefiViewo drop-down,

click AiServiceMenusd. The I System Settings
ServicgDiagnosticsscreen (oo setmgs ) e e T
opens Click the iSystem YL [omm ] o ™"
Setting® button. The User bniertace [ s ] o O s
fiSystem Setting® screen o e Femat[(dniy
opensunderfiNetwork Ink Usage i [
Settingsd your IT support wins_server 1000 debug_level [ ]
L s . M private_ip 172313134 Submit

person can fill in the ervice venus uo [
necessary informatiorof you el ) Scroonsaver

. . ~ . N ui_timeout_seconds[3600 |
can get it from thepClick AS u b mi t o Sumit |

3. Disconnect the USB from the local computer or laptbpot using that computer for printing, tiAdinia
L901 Software can be uninstalled.

4. Connect the Ethernet cable to the Ethernet port and rerump st woe pineer - x
theil nstall Over Network Caofime€ti on, Version A
procedureThe Printer should now appear on fik&rinters
Discovered window. The Printer can still be identified by
its AiHardware 1D 0, but the new IP address entered by
your IT support persorof operato)) is shown. i B o perdiere D

192.168.10.137 _ DEVO0000O 849783015799

Please select your printer from the list below, then dick Next

Select the desired Printer arlitk fiNext>0. Follow the
remaining steps.

b

i &
e Otrer Pt < 5 o=

5. Installing Printer Software. : io———" —

L) Afinia L901 Label Printer -
Driver preinstallationbegins. e L

Preinstalling Drivers... ) i
=
=] Windows Security b4

6. Would You Like to Install This Device Software?

‘Would you like to install this device software?

Click filnstall 0. < Name: AfniaLabel Printers

=2 publisher: Astro Machine Corporation
uEEEEEW

. . L'
You may see this message more than once as the drivers ” .
are installed. %g::itattr‘\.::”s‘u&warefmm ‘Astro Machine m.ﬂtlnstaH

anmmnmnn?
@ Vou should only install driver scftware from publishers you trust, How can | decide which
device software is ssfe to install?

14
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INSTALLING PRINTER

7. Finished software installatonYou can c¢che kK™ fFSet t his -

Finished software installation.

printer as the default printero at this ti me.
C | |Ck ﬁF | n |Sh 0 Thank you for installing the printer software.

[~ Set this printer as the default printer. . A
., -
" Finish im
anmmmmn?®

ILLLYS

m X n

"aupfm?

8. Close Installer =5
Poweared by -
memjet.

E:‘—_ Install Driver
!

Tip: To help distinguish betweenultiple Afinia L901 Drivers on your system; openthePr i nt #Fasx ea 0 d
(Devices and Printejdolder and rename the PrinteFr example,rename a networkonfigured printefiAfinia
L901 (Network-1 ) aind a USBconfigured printefiAfinia L901 ( US B) 0

To open the ATool boxd wutility over an Ethernet (networ|
Click Start, All Programs, Afinia Label, Afinia L901 Driver, Toolbox.

If more than one copy of th&finia L901 Driver is installed, youwill haveto choosevhich device you want the
Toolbox to connect toTo help choose the proper device, you can idettigyPrinter(s) using thdardware 1D

you copied earlier or you can rename the Printer(s) as outlined Thipttebove.
Example. ) Afinia 1901 Label Printer

Afinia L901 Driver configured for USB: printers Discoversd
1 Suggested name AAfiniaL901 ( USB) o

Afinia L901 Driver (Copy 1) configured for Network:
1 Suggested nam@Afinia L901 (Network-1 ). 0

Afinia L901 Driver (Copy 2) configured for Network: |z e eee e
1 Suggested nam@Afinia L901 (Network-2 ). 0

Please select your printer from the st below, then dick Next

& Other Printer. <Back Next > Cancel

15



SECTION 2
INSTALLING PRINTER

Install Ink Tanks

Printer usesnePrintheadandfive Ink Tanks: two Black, one Cyan, ondagenta, and one Yellow
1. Look at the Control Panel Touchscreen

Ink Tank statusnformationappearsn right sideof the Touchscreemotethatthe

Ink Tank indicatorboxes are empt\NOTE: The question marks indicate that ng
Ink Tanks are detected by the Printer.

2. Open the Ink Tank Door (hinged atbotton). (Disconnects Printer
communication withnk Tanks and allows safe installation and replacement

Openink TankLatchedA].

3. Removenewlnk Tank(s) from
packaging.

4. Insertink Tanks (abels up) into
appropriate color slot8]. Closelnk
Tank Latche$ be sure the latches
lock in place

INSTALLATION TIP: Make sure
Ink Tanks seat properly.Insert
Ink Tank into appropriate Ink
Station, then pullnk Tankback
about an inch and pugbrward firmly to insure that Ink Nozzles penetrate sealbkanks.

5. Close Ink Tank Door. Ink colors fill in asink Tanks are installed. link colorsdo
not fill in after a few secondgpen Ink Tank Dooagain andeinstallink Tank(s).

Ink in Ink Tanks may be harmful if swallowed. Keep new and used Ink
Tanks out of reach of children. Discard empty tanks immediately.
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First Time Install Printhead

The pintheadis a delicaterecisiondevice. Handle with extreme care to avoid damage and issues that could

degrade print quality.

CAUTION

= =4 —a -2

due to dehydration.

Use electrostatic discharge (ESD) protection when handling.
Hold Printhead by handles ONLY.
DO NOT touch ink couplings, nozzle surface or electrical contacts.

DO NOT unpack Printhead until Printer is ready for installation. Once
unwrapped, delay in installing Printhead can compromise print quality

9 DO NOT place an unwrapped Printhead on any surface before installing.
Protect Printhead from scratches, dust, fibers, dirt and other
contaminants at all times.

1. Open Top Cover. The
printhead &tch should be in
the open position. If not,o
the Touchscreen, open the
Servicedropdown from
Menu. PresRelease
Printhead. Printer runs, then
Latch[1] pops open.

NOTE: Remove Cap
Protectors[2] on Ink
Nozzles. Be sure to open
the Latch fully to retract
the Ink Nozzles.

Job

Service

Print

Maintenance

Paperpath

Media Scan

Wiper

CAUTION

MAY BREAK.

TOOLBOX.

DO NOT PRY OR MANUALLY LIFT THE
PRINTHEAD LATCH OR THE LATCH

ONLY OPEN THE LATCH USING THE
RELEASE PRINTHEAD BUTTON ON THE
TOUCHSCREEN OR IN THE PRINTER

System Status:

1

0/40
2

Job
2
Session

Th 16117 11:44:59 am
Release Printhead

System Deprime

Menu

Network Config

7% -
49% .j
90% -
40% -:]
49% .j
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2.

[A] Carefully remove Printhead
from foil packaging.

Tearfoil at notch or cutheend
with scissors.

[B] Remove protective plastic
cover. Hold Printhead by handle
and unclip cover from finthead.

[C] Remove prdective strip from
Printhead Electrical Contacts

Once removed DO NOT allow
strip to touch electrical contacts.

[D] Remove protective strip from
Printhead NozzlesHold Printhead
by the handle. Pull strip tab and
slowly peel strip fronPrinthead

DO NOT pull strip at less thana
45° angle from Printhead surface.

DO NOT allow removed strip to touch Printhead Nozzles.

Carefully insert @rtridge into .
compariment at an anglgt], with //‘\ e -
Printhead surface facing down andase S
Ink NozzlesfacingInk Hoses. g/
Once seatedjentlytilt the ;
printheadback until it snaps into
an upright positior5].

DO NOT FORCE printhead into
position.
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4. Close PrintheadLatch [6] and Top Door. Printer startsup andprimes ink
into Printhead(this may take a few minutgsMake sure ink is flowing
through hoses.

5. Confirm the missing printhead message is cleared from the touchscreen
area. SeledClear Error if an Ink Cartridge error message appears

System Status:

6. Watch the Control Panel 1
Touchscreen Check thathe Page
Printhead icotj7] in Printer 0/40
image is primeddolid coloy). Maintenance
7. WhenONLINE [8] appearsthe 1 4
Printer is ready for use. E— o

Session

Thu 16M1/17 11.50:42 am

Inspect Sled Circulate Ink

Full Clean Printhead Normal Clean Printhead Quick Clean Printhead

NOTE: If the Printhead icon continues to display an outline or a question mark (?) try the following

procedures:
[1] Printhead icon shows an outline RPrinthead unprimed) Click A Ciurl ca t eundemn k 0
i Mai nt edrapdosveid Printer Toolbox. If issue persists, trythé nst al | Printheado

procedue again. If this doesot clear up the issyeontacttechnical support.

[2] Printhead icon displays a question mark Printhead notrecognized: Trytheii | nst al |
Pr i nt precaddré again. If the issue continusstacttechnical support.

NOTE: Printer may take up to 12 minutes to set itself up during initial startup. This is normal.
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Connect Printer toExternal Device

WARNING!

HAZARDOUS MOVING PARTS!
KEEP FINGERS AND OTHER BODY PARTS AWAY!

CAUTION

MAKE SURE THAT PRINTER IS TURNED OFF
BEFORE CONNECTING EXTERNAL DEVICE.

Connecting toExternal Device (Winder, Laminator, etc.):

Connect onend of thanterconnect cable int®-pin connector port
on Printeq1] (located just below USB port

Align External Devices to Printer

If the Afinia Label XL unwinder / rewinder is usedsauthe included plates to aligmesedevices with the printer.
The plates should be positioned so the feet of the printer are seated in the plate holes.

The label path must be straight to ensure consistent results.

Load Media
Setting the Adjustable Meda Sensor.

For irregularshaped medias(ich as a circlg
loosen Sensor Reflector knob. Slide the Sensoj |
Reflector along track so tistraight edge othe |
SensoffA] aligns with the leading tip of the
media[B]. Tighten the knob to lock the Sensor
Reflecta in place
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SECTION 371 OperatingPrinter

Oncethe Printer Driver is installe@ndthe Printhead is primegdyou are ready tstart printing.Set up your job and
send it tothe Printer. The Printer will start and print.

Setthe Printer Driver installed in Section 2 abkedefault driver.lt is then accessible through your applications
(such asAdobe ReadérOther types of applications and database management software will work in a similar
mannemwhenusingthis Driver.

Printer Driver Properties

ThePrinter Driver works the same as any other Printer Driver for Windibwises have some enhancements to
help maximizehe Printer's abilityto print variable addressegiecesquickly and efficiently.

Windows 8, 8.1, and10: Once job is set uglick File, thenPrint. Window at rightopers. Make surehe Afinia
L901 Driver istheselected PrintelClick Properties to openthe iGenerald Tab window.

Print x
AU NNEEE NN NN EEEEEEEEEEEEEEEEEEEEEEEEEEY
n
= Printer:| L3017 Driver ~ Properties :Ag\.ranced Mﬂ@
n

L}

. »
.Q;;ie.s:. as—g .f UC‘QHE?E. pEmmsEmmsEmsEes .Pr.in.t i.n.gr;)[.scale (black and white)

[15ave ink/toner ®

Pages to Print Comments & Forms
Oan Document and Markups ~
(®) Current page -
Summarize Comments
() Pages 1

¥ More Options

Page Sizing & Handling (1)

Size Poster Multiple

OFt
(®) Actual size
() Shrink oversized pages

100 %

[[] Choose paper source by PDF page size

(O Custom Scale:

Document: 6.1 x 4.7in

Booklet

6 x4 Inches

Orientation:
(@) Auto portrait/landscape
() Portrait
@] Landscape
< »
Page1of 1(1)
Page Setup... Print Cancel
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General Tab
= L901 Driver Printing Preferences x
Generaltab lets you select:
. . . . . . ) General Layout Color Media Import/Export
9 Orientation i Set print direction a@ortr_an orientaton 1ob Mangement 65y 4 nches
(defaul), Landscape, Rotate 18aAd Mirrored. @ poruait Dsttch
(O Landscape [JBuffer
1 JobManagementi Stitch is for printing on SRM 1s0° Maskowmwsan'an

. . Mirrored Printer Capture =
continuous median gap3. [Jre coptre
Buffer loads entire print job before printing starts.

. . . . Copies
Mask Optimization (checked is defaylt = oo scecton
optimizes images for printing in most applications. Greseseorer % ggalar
Collate Composite Black
NOTE: Some applicationdike FlexMail) may s O Black orly
display image boundaries when printed Tipe: ‘::'”*QI”E"“
UncheckingMask Optimization box eliminates oS e e B | peed e v
. . ize:

thesg I|n_e$remember to check box when changing ... 9 | -y Printsettngs
applicationg. [lBorderless Print Pt
Printer Capture 7 Whenselectedthe Printer Beplace
stores the print job irhe Printer Job Library after
the job is printed.Use theReprint button on the — sooh o

printer touchscreen to access the Job Library.

PC Capturei Whenselectedsaves a Print File (*.prn) on the PC\@indowsTemp) for later use
(Unchecked is defaqlt

NOTE: Use the box below the selection to name the file, otherwise the Printer assigns the current date and
a numerical name.

1 Copiesi Enternumber of copis to be printedReverse Order:When box is checked, the job will start
printing from the last page of a document and end on the first page.

Collate: When printing multiple copies of muliage documents, checking the box allows all pafiése
documento beprinted in proper order li@re printing the next copy.

1 Mediai Adjusts Printer for media being ustxt a job.
Type: Choose type of media to be used.

Size: Set a different size media than document was originally designed for. Document is automatically
resized to fit new media.

Borderless Printing: Checking this box allows printing to edge of mediarflerles$.
SeefiAppendix C i Borderless Printing: Borderless Print vs. Oversizé on pager0.
I Custom Sizelets you ceate and save@ustom Sizeto suit your needs.

Color Selectioni Set Printing for ColgrComposite Blackyses all colors to print Blagkor Black Only
(uses only Bick inRk.

1 Print Quality i SelectNormal or Best Normal is 1600 x 800 dpiBestsetting is 1600 x 1600 dpi, for use
when high quality images are requiré@peed allows you to adjusthe Printer speed for the media being
used {.e., slowthe printing speedor higher quality on glossy stock

1 My Print Settings i Access saved custom print settings for various jobs.
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Layout Tab

Layout allows youchange howhe document prints without
changingheoriginal document.

il

Color Tab
Color is used to adjust the color output of the Printer.

Use the sliderto adjustColor Tone, Brightnessand
Saturation.

TheC, M, Y, K sliders adjust individual colors. Use
Defaultsto reset td settings.

Resizingi Specify Original Size or Custom
Resize:Resizes original as &6 of normal size.
Printer printsdocument in size you selected
regardless opapersizeselected

Print on: Specifyaparticular size of paper to print
on regardéss of size of original document.
CheckingfiScale to Fib automaically resizes
document to fit on new page size.

Watermark 1 Prints a light background watermar
in paper while printing original document. When
selectedfi Fi r st paptpeprigsn | y 0
watermark on first page, but not subsequent page
unchecking prints watermark on all pages.
Custombutton lets you create a new watermark g
edit an existing watermark, including font
selection, color, size and printing angle.

o= L9017 Driver Printing Preferences X

General Layowt Color Media  Import/Export

6 by 4inches

O Print on:

&xdinch

Scale to fit

Watermark

None e
Custom...

First page only

2S,

=

Cancel Loly Help

=0 L901 Driver Printing Preferences X

General Layout Color  Media  Import/Export

Color Tone Example Image

. Original

Brightness

Saturation

_<
E B = =

Defaults

Cancel

Apply Help
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Media Tab —
=5 L9017 Driver Printing Preferences X
Media Tab shows thehe type of media the Printer is | Layeus | o | NG o /ot
configured to rurand allows minor change® the Media
positioningand cuttingof the media boaded Hed:
Printing Adjustments Units
1 Mediai Displays the type of media currently =) 1op Adjustment Olnches
selected for the Printer. PraRsfreshto update the §_ o ® timeters
display. L
1 Printing Adjustments 1 (Top, Left and Bottom i
Adjustments plus Max Page Width and Interpage =) Betom Adhatment
Gap,) Make minor positioning changes to the print =1 Max Page Width
area inrelation to the media if needed. 3| mnterpage gap
NOTE: Printing Adjustments only works when D:mh z
Print Area is less than full print width (less than age Cuttng
8.5"/215.9mm widg SeefiUsing Media Tab 5 T
Printing Adjustmentso on next page.
Stitch i When selected, prints the entdfecument .
as a single page&¢ gaps. oK Cancel Borly Heln

Label Frequencyi Allows Printer to ignore a set number of gaps between labels. This is particularly

useful when the labels are different shapes and the Printer sensor may not sense the edge of second label
correctly. For example, printing both front and back bottle labels in one.péskbel frequency ofild

reads the gap between every label. A settin@ofwill ignore the gap between the two labgd$. (In

effect, the Printefisees the two labels as one laheThe Label Frequencycan be set fror-8.

NOTE: Using this feature requires that the job be set up as one label in the layout software, so
dimensions (ncluding gap) must be accurate.

N

Example of aL abel ’
Frequency offi20

1 Page Cuttingi Sheetsper Cut: Set the number of labelsheet} between cutEExample: 1 = cut after
every label. 5 = cut after every fiftlbel. NOTE: SinceEnd of Job Cut will also be active, last cut may
have fewer labels than deages per Cutnumber depending on totaimber of labels you are printingd.
you print a total of 23 labels set to cut after every fifth label, you will have 4 sets of 5 labels, 1)et of 3.

End Job Cut: When checked, cuts the end of the media after the job finishes printing.
Cutter Offset: Allows fine tuning of the cut line position after making image positioning adjustments.

1 Unitsi Set measurements to be in Inches or Millimeters.
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Using Media Tab Printing Adjustments

Top Adjustment

+-

Left
Adjustment

I
- —
,_\,
v
[ ]

Bottom Adjustment

Media ‘»-.-‘, VAASAS
Direction ‘ i | s
+

Direction +3.01

T_
]+

—

Printing Adjustments

= Top Adjustment

Left Adjustment

Max Page Width

Media

4r 4

Interpage gap

4

N

‘[ \‘ +0.00 < Bottom Adjustment)

Top Adjustment/Top of Form (TOF) i Moves image upr down ¢€5mm up to +200mm dowyifrom top

left corner of media used.

Left Adjustment moves image area awad(nm left to +200mm righfrom left edge of media.

(0.1mm incremenys

Bottom Adjustment /Bottom of Form (BOF) i Extends BOKin 0.1mm incremenjdo allow
printing over edge of a labell bleed label printing.

Maximun
>
Page Width

Media
Direction

Printing Adjustments

< Top Adjustment

Bottom Adjustment

v

+3.01 = Interpage gap

v

_
?— i
= Max Page Width
[+301 |

Max Page Widthi Sets width of actual print are®.{mm incremen}sThis shuts off nozzles in nen
printing arearot used for printingand saves ink.

NOTE: Can be no larger than maximum print width for Printer (8.5"/215.9mm).

Interpage Gapi Sets a gap between labge§es when using continuous medOTE: Minimum

gap (default) is 3mm
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Import/Export Tab

Import/Export is used to presenany custom
Watermarks, Media Sizes and/orPrint Settings you may
havedeveloped and savédr various jobs wanyou update
Printerfirmware or drivers

1 Export i Send custorsettings to a holding file
before downloading new firmware.

1 Import T Return custom settings after firmware
installation is complete.

IMPORTANT!

BEFORE UPDATING PRINTER FIRMWARE OR
DRIVERS, REMEMBER TO FIRST EXPORT ANY
CUSTOM MEDIA SIZES, WATERMARKS OR
PRINT SETTINGS YOU HAVE ADDED TO AN
OUTSIDE HOLDING FILE. THIS PREVENTS THE
LOSS OF YOUR CUSTOM SETTINGS.

=5 L901 Driver Printing Preferences

General Layout Color  Media ‘mDUﬂ/ENDUﬂ
Include these custom settings
Watermarks Import...
Media Sizes

Export...
Print Settings

0K Cancel Apply

Help
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Using Printer Touchscreen

Oncethe Printer Driver is ingalled, andthe Printer is turned ONou can use th®rinter's Touchscreen You can
checkPrinter statusmonitor ink usageperformdiagnosticchecks print reportsandrun maintenancéaskson the
Printer from the TouchscreemMNOTE: These functions and more calsobe operated remotely from a computer

using thePrinter Toolbox. SeefiUsing Printer Toolboxd on page36.
Tap the screen tdew the Printer Touchscreen.

[A] System Status Indicatat top of screen

[B] Drop-Down Menu Optionsdt top of screen

[C] Check Printer Status¢ross middle of scregn

[D] Threeoftenrused control buttonst bottomof screen

System Status:

1

Page

0/40

Maintenance

Session

Thu 16/11/17 11:42:09 am

Drop-Down Menu Options

TheMenu drop-down gives yowseverselectionsJob, Service Print,
Maintenance Paperpath, Media ScanandWiper.

Maintenance

Paperpath

Media Scan

Wiper
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Job (Status Screen)
Theopeningscreen provides information abdhe status of the Printer.

System Status: Menu U
Key:
1 ONLINE Ink Valves Service Station
Page @ Open Ink O Wipe
0/40 ERROR (%) Closed 1 Print
Maintenance @ Open Air U Cap
2 MAINT @ Unknown ? Unknown
Job
Sensors Printhead
2 PRINT @ Uncovered/Closed [ Present-Primed
Session @ Covered/Open Present-Unprimed

Thu 16711417 11:42:09 am

Unknown

Status Indicator box shows Printer activity 8®NLINE , ERROR, MAINTENANCE , PRINTING or
PAUSED. The gray boxHlelow Status Indicatdrshows the name of the job being processed.

System Statudisplays current status Efinterand/or error message
Pageshows the page count for a given job.

Maintenance counts dowrfrom a specified preset lengtti printedmediauntil the next automatic Printhead
maintenance is performed by the Service StalSDTE: Select thdengthby openingthe Printer ToolboxUser
Interface screenMid -Job Servicing In this example, service is performed evédymeterg131-ft.).

Job shows number gbbsprinted tesettablé.
Sessiorshows the total number of pages printezséttablé over thelength of a Sessiorsfift, day, week, eic

Date and Timeshows current date and time.€Be can be configured and bgtopening th&ervicescreen,
thenNetwork Config, thenDate and Time

Printer Messagesmay appear undddate and Time.

Media Icon: Displays the type of media the Printercurrently
configured fori Continuous, Diecutor Black Mark . Setthe type of B
mediaby tapping the icon and selecting the appropriate media type
using the Media Scanfunctionafter selectingservicefrom theMenu
dropdown.

Printhead Height Icon: Shows current Printhead printing height settidg¢ts = Low, Normal, High settisp
Set n ToolboxUser Interface screenPrint Height)

Printer Icon: Shows status d¥lediaSensors located in the
media feed path dhe Printer. Also shows status of Ink
Valves, Service Station, and Printhe@ilese can alert the
operator to the type and location of a problesee(icon key
above. Tapping any of the status icons pops up a description
of that icon.

Ink Levels displays perentage of ink remaining in eachtbg Ink Tanks.

CONTROL BUTTONS (located alonghebottomof

thescreen: Provide quick access to oftersed functions.

Cancel Job Reprint

Pause Tap totemporarily stopprinting. Tap again to
resume pnting.

CancelJob: Cancels a job from the printing queue.
NOTE: Cancelled jobs must be reloaded before printing can resume.

Reprint: Opens the Printer's Job Library to access print jobs saved in the Printer's méotocgn also make
changes to the job specifications atedete jobs as needed.
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Using Reprint (Print Job Library)

Print jobs can be saved to the Printédb Library by
selecting théPrinter Capture option undetJob

Managementon theGeneral Tab of thePrinter Driver . 0
You can access jobs saved in the PrintlatsLibrary Page
using theReprint button on thelobs ScreenNOTE: If no /40
jobs are saved on the Printer, this button will be inactive. 0 :
To view the Printer'dob Library , pressReprint on the f
JobsTouchscreen. Théobs Library opens. Sesion

Tue 012318 09:01:57 am

Use theView button[A] to togglethe Library view
betweenThumbnail and.ist.

Use theSearchicon[B] to search for a particular
print job.

The Exit button[C] returns you to théobs
(Statu$ screen.

ThePrinter icon[D] prints the selected job. |IY RV 4 AFINIA LABEL

TheTrashcanicon[E] (List view only
deletes selected job(®)hecked in th®elete
column in the Jobs Lisfrom the Library.

Bl

TheDisk icon[F] displays the available DUL TEATS
space left in the Printer's Job Library T

memory.

1 x 200 Pages 1 x 500 Pages
]

System Status:

Reprint

Thumbnail View

Hungry_Pup.pdf Afinia_Lineup.pdf _Li 7 MulthIeaner pdf

| Preyn i

2 x 50 Pages

File
Hungry_Pup.pdf (11MB)
Afinia_Lineup.pdf (27MB)
Coffee_LightRoast.pdf (980KB)
MultiCleaner.pdf (6MB)
Citrus-Shampoo.pdf (2MB)
PaintCan_gal_full_wrap.pdf (18MB)

List View

5 : Copies  Del
[ [vemunma] o M)
T [veisos e w W]
[ [mswens| » (W]
1 [wonsoosien| w0 (M|
7 [wonsoons s

| oo | o ]
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Select a job by tapping the job icon or the list name.JiePrint Options screen opens.

The (4)Control buttons let yolExit, Print, Saveor Deletethe print job. TheSavebutton saves any changes you
make to the job specifications in tReint Options on the right side of the screen. If you do not$&ve theprint
job reverts to its original settings when yéxit.

ThePrint Option sallow you to change or adjust print specifications for the print job. Scroll down the screen to
access all options.

Hungry_Pup.pdf
3 x4 inches (200 Pages)

Quality 7 Tap the button to select
Normal or Best Normal is 1600 x

800 dpi.Bestsetting is 1600 x 1600 - Quality: ool e
dpi. R e |

mm or inchesi Tap the button to ‘ From page: A Y
change measurements to millimete 5 B

or inches. e D06 TREATS To page: A Y
From pageandTo pagei Select B+ 2 A

the first and last pages of a jadr ( Coples: 200

part of a job) to print using the Up Lett

or Down arrows. Save prrso— AV
Copiesi Enter the number of copieq Max Page

to be printed. Delete Width: AYV

Left Adjustment i Movesthe
image area away3mm left to +200mm righfrom theleft edge othe media.
(Up or down arrows move iB.1mm incremen)s

Max. Page Widthi Sets the width of the actual print ardUp or Down arrows move il.1mm incremen}s
This shuts off nozzles in the nqminting areaifot used for printinjand saves inNOTE: Can be no larger
than maximum print width for Printer (8.5"/215.9mm)

SCROLL DOWN USING THE BAR ON THE RIGHT TO SEEMORE SETTINGS

Top Adjustment T MovesTop of Form (TOF)mage up or down
(-5mm up to +200mm dowifrom top left corner of media used.

Bottom Adjustment i ExtendsBottom of Form BOF) (in 0.1mm incremen)go allow printing ovetheedge of
a label {ull bleed label printingy

Interpage Gap’i Setsa gap between labelpdge$ when using continuous mediOTE: Minimum gap
(default) is 3mm

End Job Cuti When checked, cuts the end of the media after the job finishes printing.

Sheets Per Cut Set the numbeof labels §heety between cutdExample: 1 = cut after every label. 5 = cut
after every fiftHabel.

NOTE: SinceEnd of Job Cut will also be active, last cut may have fewer labels thaRages per Cut
number depending on total number of labels youparging (.e. you print a total of 23 labels set to
cut after every fifth label, you will have 4 sets of 5 labels, 1 sej of 3.

Normal Speedi Adjust the Printer speed for th\ormal Quality setting and for the media being used.(
slow the printingspeed for higher quality on glossy stpck

Best Speed- Adjust the Printer speed for tBest Quality setting and the media being uséed.( slow the
printing speed for higher quality on glossy stpck
Cutter Offset i Allows fine tuning of the cut linegsition after making image positioning adjustments.

Label Frequencyi Allows Printer to ignore a set number of gaps between labels. This is particularly useful
when the labels are different shapes and the Printer sensor may not sense the edge of sbecomddti. For
example, printing both front and back bottle labels in one.paskbel frequency ofilo reads the gap between
every label. A setting di20 will ignore the gap between the two labgd§. (In effect, the Printefisees the two
labelsas one labgl TheLabel Frequencycan be set fror-8.
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Service Screen

TaptheMenu button, thenServicebutton to open
the Servicescreen.

System Status:

Menu

ReleasePrinthead i Pumps ink back into Ink 1 %-
Tanks and opens Printhead Latch to remove o Page g .:]
install Printhead 0/40 ] : %-
NOTE: Button is only active if the system is | d [
deprimed first. o .:]

System Deprimei Pumps ink back into Ink —
Tanks prior to replacing therintheacor TSR e Cp—
transporting the Printer.

Network Config button. Click to view, enter or S e e
change settings to connehe Printer to your
network.You can also set th&creensaver
Timeout (sleepdelay) andPrinter Date and
Time (seeSystem Settings Using Printer
Toolboxon page4?2).

Network Configuration

Printer Name Domain Name l:l
IP Address Private IP
Subnet Mask ure
Restarti Restarts the Printer without having t{ Default Gateway WINS Server

perform thenormal shutdown routine. O
Screensaver Date and Time
Timeout [500 | [p123118 913 AM || cancel |

Prlnt Screen System Status: Menu &

TappingMenu, thenPrint opens thé’rint screen
options for printing different reports. 0

NOTE: 8.50 wide contin &t B
these four prints. 0/40 N -
Print Color Bars i Prints a series of 7 color ] g [

bars(per Printhead to indicate how well
Printhead aremixing colors and printing.

o

Session
Print Setup pagei Prints a printing pattern T ID Print Color Bars
used for positioning image on the page.

Pr‘int Configuration .I. Prints Current Printer ansetuppage PrinlConﬂguratlon Print Printhead Test
configuration including Firmware Version,
Network Connection, Printer Serial Number and nforePrinter

Print Printhead Testi Prints color bands, text and patterns to check condititimed?rintheadnk nozzles.

NOTE: Uses less ink than Print Color Bas.

31



SECTION 3
OPERATING PRINTER

Maintenance Screen

TappingMenu, thenMaintenance opens the
Maintenance screenThesebuttons operate

System Status:

functionsfor Printer and Printhead maintenance L
Page
Inspect Sledi Moves Service Station out 0/40
from under the Printhead Assemlidy _ Maintenance
inspection, cleaning or service 2 i 5
Jok
. . . L — = ()]
Circulate Ink 1 Purges air fronink lines and 2
primes system after replacitige Ink Tanks or  |—
the Prlnthead Inspect Sled Circulate Ink
Full Clean Printhead i Runs Cleaning routine Full Clean Printhead Normal Clean Printhead Quick Clean Printhead

Paperpath Screen

TappingMenu, thenPaperpath opens the
Paperpath screen. These buttons are used to

multiple times for the most thorough flushing
and cleaning othe Printhead.

Normal Clean Printheadi Runs cleaningind wiping routine twice foa thoroughflushing and cleaning.

Quick Clean Printheadi Circulates ink; wipes and cleaRsinthead

System Status: Menu ¥

move media through the Printer when loading o 1 ” -
unloading the Printer. .. —
0/40
Unloadi Rewinds the media back onto the Mainterance
Unwinder and into the Start position on the 2
Printer. ;
NOTE: For Diecut and Black Mark media, S

&11M7 1152:29
Thu 16H1M7 11 am Unload

Unload will rewind stock one label at a
time; may need to press Unload more than
once.

<

Cut i Tap to cut the roll. Th€ut button may
change taCut PositionT In this instance, pressing the button advances the last printed label past the Cutter, then
roll is cut and the media retracts to the Start position.

Load i Moves the media from the Unwinder and into the Start position.

Reverse Arrowi Moves media back onto the Unwinder. Pressing once moves media at slow speed, pressing
again moves media at faster speed.

Stopi Stops the media from either advancing or rewinding.

Forward Arrow T Moves media forward through the Printer amdo the Winder. Pressing once moves media
at slow speed, pressing again moves media at faster speed.
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Media Scan Screen

TappingMenu, thenMedia Scanopens théVledia
Scanscreen.

UseMedia Scanto fine tune sensor sensitivity
and/or adjust scan length if media is not printing
correctly, or to determine if a type of media is goi
to have problems printing. This is generally due to
the sensors havingauble differentiating between
the label surface and backing/gapeéUsing

Media Scanbelow).

NOTE: If using notched Tags, open the Top Cover and slide the white
magnetic strip [A] back to uncover the SeeThru Sensor [B]. Cover the

Sensor for allother media.

Using Media Scan

1. TapMenu, thenMedia Scan Media Scan
screen opens.

2. TapthelLabel Icon to select the type of
label being usefiecut or black mark

3. Set theScan Lengthbar slider et in mm
in this exampleso the length would
include at least 4 or 5 labels.

4. Load media in the Printer.

PRINTING

Testfiles1.cdr_D.pm

10

Page

0/60m

Maintenance

2

Job

20

Session

Tue D2/D6/8 08:35:24 am

10

Page

0/60m

Maintenance

2

Job

20

Session

Tue 02/06/18 09:35:24 am

System Status:

No Sensor Results Available

Sensor Power

sensor soncivry [ I ©

Scan Length

System Status

No Sensor Results Available

Sensor Power

I Sensor Sensitivity

Scan Length

Auto Scan Manual Scan
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5. TapAuto Scan The Printer will feed System Status
media in both directions a few times.

When the scan is completbgt
Touchscreen wilshow the best Sensor
Power determined by the scanddisplay
a graphof the scanwith results marked | EERESCCEENFHTE

LegendandEdge Distances Edge Distances (mm) : 3517 g o

Sensor Power
Thegraph shows the difference between I SR
the high pointsdaps/backinyand flats S
(label media. If there is little difference |l »eantongl
between the highs and the flats, the Print
may have trouble differentiating the label
from the gaps.

Auto Scan Manual Scan

Legend:

45.0,35,38,37

Edge Distances (mm) : 110.0. 110.3 109.8

Legendexplains what thgraph is showingMedia (TOF/BORGreenline) andSensor(SensoiBlueline).
Edge Distances

1 Top line shows the average gap distance reading.

1 Bottom line shows the length of the label reading.

This exampleuses a 1/8" (3.5mm) blackark or gap with a 4" (101.6mring label

6. | f the scan doesndt r et uiSensoaPowebyrsraadl indrementandmass ual |y i n
Auto Scanagain You can continue to make adjustments and rescan until the readings closely match the
desired media gap and length.

7. Manual Scanis an advanced user method, with the Sensor Power being setdndtheer to make fine
adjustments to the sensors. Unlike Auto Scan, Manual Scan will not change the Sensor Power based on the
scans of the label stoclSetting ranges are:

Sensor Power: o 100
Sensor Sensitivity: 0to 100
Scan Length: 0to 400mm

Changehe Sensor Powerand Sensitivity by very small increments.

NOTE: Media Scanis alsoavailable in theToolbox on the computer(SeeMedia Scanin Using the
Toolboxon page4?).
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Wlpel’ Screen System Status:
TappingMenu, thenWiper opens théViper
optionsscreenSelections ar®Viper Transfer, 0
Condition Wiper andNew Wiper. oo
Wiper Transfer i Manually initiates a Wiper MO':4O
Transfer instead of waiting for a Transfer to 0
automatically occuduring normal operating &

cycles. Squeegees excess ink off of the Servig S_Q
Station Wiper Roller. oon

Tue 01723718 DS:08:08 am

Condition Wiper 1 Re-saturatesconditions
and cleanshe Wiper Roller with ink to remove Wiper Transfer Candiion Wiper New Wiper
dried residue if the Printdras beeteft inactive
for long periods ofime.

New Wiper i Initiatesa System Deprime Moves Service Station out to remove and replace the Service Station
Wiper Roller. Once the new Wiper is installed, the Printer primes the system with ink and conditions the Wiper
to optimal operating condition

1. Printer runs &ystem Deprime
2. Replae Wiper Roller or Wiper Module

3. Finish button: System primes with ink andondition Wiper runs
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Using Printer Toolbox

Once Printer Driver is installegiou can accegke Printer Toolbox remotely from a computer. You can check

Printer status, monitor ink usage, perform diagnostic checks, print reports and run maintenance tasks on Printer from
your computerThe Toolbox alsohas a more extensive list functions not available on theouchscreenand a

password protected access to a range of options for qualified service personfielichscreenfunctions, se

AfUsi ng Print eprecédiogthistsectioifhe &aolbox works with both conventional and

touchscreen computemmonitors. :

To openthe Printer Toolbox (from a computey: D e Fitrs

Ent e rL90l Driver Foolboxdo i n t he Program Sea 'ig;;vyn ndow.
O am

For Windows 7, clickStart Button, selectAfinia Label folder, selectAfinia
L901 Driver, the selecToolbox

Folders

i L1901

NOTE: Conventional Screens Use your cursofTouchscreens:Tap buttons or Avps

selections or use your cursor. 1901 Driver Uninsta
[A] System Status Indicator and DrBmwn Menu Optionsdt top of et e
screen Seatch suggestons
[B] Check Printer Status¢ross middle of scregn i s;'o' e
[C] Three ofterused control buttons{ bottomof screen °

£ 1901 Driver Toolbo

ONLINE ‘ View v | Maintenance + | Service v | Print » ‘

Page Job
10 2
Session

Mid-Job: 0/40
Idle-Timer: 6/360

2
R
Wiper Transfer: 0/1 .
C K Y MK g 3 UO n
L | |l
5
o B 2

TT% 49% 90% 40% 49%
Thu 18/11/17 11:08:13 am

Job Coneatenaticn System Status: ONLINE ‘
. J

/

[ Pause/Resume Cancel Job Clear Error ]

Drop-Down Menu Options

There are foubrop-Down Menus
T View View ~+ Maintenance »  Service v+  Print »
f Maintenance

1 Service

M Print.
The dropdownmenus are available on every Toolbox screen allowing you to togg
between menus and select different Printer features and functions. View s | Mainten
View Drop-Down

. P ) ) System Status

The View drop-down gives you four choices:

I System Status User Interface

I User Interface

1 Ink Usage Ink Usage

I Service Menus

Service Menus
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System Status

ONLINE View v [ Maintenance v | Service v

Print « |

Page Job
ol o

Session
g

Mid-Job: 0/40
Idle-Timer: 97/360

0
5
Wiper Transfer: 0/1 .
C K Y M K g b UO »
o
(2) ’ ’

96% 96% 96% 95% 96%
Tus 0112313 08:5531 am

System Status: ONLINE

Cancel Job

| Pause/Resume “

” Clear Error

ONLINE Ink Valves Service Station
@ Open Ink O Wipe
ERROR () Closed — Print
@ Open Air U Cap
MAINT @ Unknown ? Unknown
Sensors Printhead

PRINT

PAUSE

@
<

@ Uncovered/Closed [ Present-Primed
@ Covered/Open

Present-Unprimed
Unknown

This screen opens when you access the Toolbox. It proviftemation abouthe Printer.

1.

10.
11.

12.

13.

14.

Status Indicator shows Printer activity 8®NLINE , ERROR, MAINTENANCE , PRINTING or
PAUSED. The gray boxHlelow Status Indicatdrshows the name of the job being processed.

Pageshows the page count for a given job.
Job shows number gbbsprinted ¢esettablg

Sessiorshows the total number of pages printezséttablg over the length of a Sessiosh(ft, day,
week, etk

Mid -Job counts down from a specified preset lengtiprintedmediauntil the next automatic
Printhead maintenance is performed by the Service Station.

NOTE: Select the lengthy opening the Printer Toolbdxser Interface screenMid -Job Servicing
In this example, service is performed evéfymeterg131-ft.).

Idle Timer shows in minutes how often maintenance will run when Prigteot running. Minutes are
setin theUser Interface screendle Timeout (min).

Wiper Transfer shows how often a Wiper Transfetdaning excess ink from the Service Station
roller) will be performed in relation to when Wipe Printhead or Printhead Cleaning is performed.

Ink Levels displays percentage of ink remaining in eacthefink Tanks.

Date and Timeshows current date and time.€de can be configured and bgtopening the&service
dropdown screergystem SettingsDate and Time

Printer Messagesmay appear undédate and Time.

Media Icon: Displays the type of media the Printer is
currently configured fof Continuous, Diecutor Black -
Mark . Set the type of media by tappittge iconon the
touchpaneblnd selecting the appropriate media type or using -
theMedia Scanfunction after selectin§erviceMenus
from theView dropdown.

Printhead Height Icon: Shows current Printhead
printing heightsetting (3 dots = Low, Normal, High
settings;, Set h User Interface screenPrint Height)
Printer Icon: Shows status dflediaSensors located
in the media feed path of tiRrinter. Also shows
status of Ink Valves, Service Station, Printhead 0
auxiliary devicesguch as Unwinders and Windg Thesecan

alert the operator to the type and location of a probl&ee (con
keyabove) Rolling over any of the status icons with your cursor pops up a descriptibataon.

System Statuglisplays current status tfe Printerand/oranerrormessage

5
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CONTROL BUTTONS (located along bottorof screei: Provide quick access to ofteised functions.

Pause/Resume Cancel Job Clear Error

PauséResume:Tap totemporarily stogorinting. Tap again toesume pnting.
CancelJob: Cancels a job from the printing queue.

NOTE: Cancelled jdbs must be reloaded before printing can resume.

Clear Error . Click the button to clear error messages after you hes@ved &Printer problemig, after
clearing a paper jam

User Interface ONLINE ’ View v | Maintenance v | Semvice v | Print v ‘
SET-UP SETTINGS: | User Interface
AdjustthePrinter for automated Page Job Mid-Job Servicing [Normal (Default) ¥
service and cleaning intervafey 5300 2 KWS Setting Medium (Default) ¥
different types of mediandto set Session Interpage Frequency [0
thefeeder speed for a job. 995 Idle Timeout (min) 60

Mid-Job: 0/40m Media Feed Continuous v

Mid -Job SerViCinglll Setshow \dle-Timer: 57/60 Internal Print Job Cut #

frequently an automatic Wiper Transfer: 0/5 Print Height Normal v
C K2 Y M K1

maintenance cycle is performed 20 oo o o | Submit |
by selectinghelength ofprinted i , J] '_1 -
media(in meter$ that isrun = % Display Language Firmware Download
14% 36% 27% 42% 36% Language/English v Firmware file (.fbf): | Choose File | No file chosen
between cycles. Tue 04/24/18 12:58:27 am g gSubmit ‘ [ Submit |
Minimum : 60m/197-ft. o Update User Interface
Normal (Default): 40m/131-ft. Ul file (rpi): | Choose File | No file chosen

| Submit |
Maximum: 15m/49.25t. Sl

NOTE: Mid -Job Servicing can only be set when the Printer is stopped or paused.
KWS Settingi (KeepWet Spitting) Keeps Printhead hydrated while running a job.

Select from4 settings: None, Light, Medium (default), Heaviy,0 det er mi ne how much i nk wi
Printhead Nozzles. Set in conjunction wititM i-Jdo b S e r whichcdeterrgines frequency of Printer stopping
for selfservicing during a job.

Interpage Frequencyi On roll-to-cut jobs, set when the Printer spits between labelkgep the Printhead
nozzleshydratedand uncloggell For example 3 =after every 3 label 5 = after every § label, etc.

Idle Timeout (min) i Setin minutes how ofteidle maintenance will run whette Printer is not running.

Media Feedi SetsthePrinter Sensors to redldetype of media and/ahe gaps between medighen you select
Continuous, Diecut or Blackmark.

Internal Print Job Cut i Checking this boxllows you to print and cut one of the reports or test pages listed in
the Print dropdown menu

Print Height 7 Set the height of the Printhead to adjust for printing on differedianthicknesses. Select one of
three settingdHigh, Normal, or Low. An indicator appears on ttfgtatus Toolbox screen and Touchscreen.

Click fiSubmito to apply settings.
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DISPLAY LANGUAGE: Selects

ONLINE ‘ View v | Maintenance v | Service v | Prnnt « ‘
language EWST{oolbo® and -
Touchscreemill display. Click ; - User Interface
~ N . age ol .
fi S u b maftet sklecting language ofl 0 Mid-Job Servicing
- KWS Setting
o Session 0 Interpage Frequency 0|
Idle Timeout (min)
Mid-Job: 0/40 Media Feed
Idle-Timer: 96/360 edia -ee iecu
Wiper Transfer: 0/1 Internal Print Job Cut 4
R R (1 Print Height
96% 0% 0G% OG% 0% Display Language Firmware Download
Tue 012318 08:54:22 am Language Firmware file ( fbf): Browse..
Update User Interface
Ul file {_rpi) Browse.

FIRMWARE DOWNLOAD:
Get the latest version of firmware

ONLINE ‘ View » | Maintenance v | Senvice v | Print » ‘

for your PrinterTwo types of User Interface
. . B Job . -
firmware files are normally e o —— Mid-Job Servicing
provided: fi.bino files andf.fbfo Socsion lmt’VS Seﬂ‘gg
files. fi.fbfo files are loaded using | @ 0 lg;’ﬁj‘ﬂf;u’;*(jn”i:?“
the Printer Toolbox. pae Media Feed
f he fi fil d Wiper Transfer: 0/1 Internal Print Job Cut ¥
Blrozv;e bor_t e firmware file an Ck Y MoK Print Height
click Submit. ' .
Firmware updates can take 10 %6% 36% 96% 96% 96% Display Language Firmware Download
. Tue 01/22/13 08:54:32 am Language __Enghsh hd Firmware file (_ibf): Browse
minutes or more to comp_lete.
DO NOT power down printer Update User Interface
durina this process! Ul file {_rpi): Browse..
grsp

Updating the firmwarshould only be performed by qualified servi
personnel. If this prass is not performed properly, thenper can be
renderechonoperational

UPDATE USER INTERFACE:
Downloadand instalithe latest

ONLINE ‘ View v | Maintenance v | Service » | Print » ‘

Userlnterface Ul (.rpi) file for the . . User Interface
. age Ol . .
PrinterTouchscreen. ¢ o o Mid-Job Servicing
Secsi KWS Setting
NOTE: Updating this file does not| g N Interpage Frequency [0 |
require shutting down or rebooting| 4 o 040 \dle Timeout (min)
the Printer Idie-Timer: 961360 Media Feed
" Wiper Transfer: 011 Internal Print Job Cut [
ICI K2 VpMIgEl Print Height
96% 96% 96% 96% 96% Display Language Firmware Download
Tue 01/23/13 08:54:32 em Language Firmware file (.fbf): Browse...
Submit
Update User Interface
Ul file (_rpi) Browse_
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Ink Usage
Ink Usaged|sp|ays the amount Of PRINTING View v | Maintenance v | Service v | Print v ‘
each ink used per print job, as well a Ink Usage
job information, estimated cost per Time o Pa5es [t Wecta ype|Medis Siae Ecimated Estivates
. an| --e o[ Blacl acl [Frintes
label, and estimated cost for the s 6 10| 4] 4)0311/17 09.17 084 Test flesicdr 0pm| 3 | Normal|Plain Paper || 107 x 38 0000] 0000
entlre Job ‘ 5| 6| 10] 4 4(103/11/17 09:16:43||3 - Test files1.cdr 3 Normal|Plain Paper || 107 x 38 0.000] 0.000|
‘ 9| 6| 10| 4 4/103/11/17 09:14:53(2:Test files1.cdr 3 Normal |[Plain Paper || 107 x 38 0.000] 0.000|
NOTE: Ink Usage only works
when a newlnk Tank is installed o o oo Cost Settings
and left in the Printer. prnead Costo ]
edia Size mm v
INK ESTIMATION MODE T Lets

you predetermine how much ink a
given job may use prior to printing a job. This is useful for determining per piece costs. Job is sent to Printer and
loads, but does not print. Once job is loaded, dlidR e f r te shdwdamount of inkby colon that jpb will use.

Upload Tablei Createsand opens linkabletabular data filaisingprograms such as Microsoft ExcéMicrosoft
Excel is the default

Mode selection:

Off i Feature is disabled. Ink Estimation Mode
Continuous’ Ink Estimation Mode continues runningr{nter will

not print), until feature is turnedd OF F 0 Mode _

Single Pas$ Ink Estimation Mode runs once, then turns off. Print Continuous

will then be ready to print. Single Pass

Click i S u b na attivateMode setting selected.

NOTE: The estimating process takes as long a@ke job would take to print (i.e., ifajob would takeonehour to
print, the estimate will tak@nehour to display Track progress on the Counter located in the System Status
window)

Reset Page Counter Tap or click this button to reset the Printer page coufit(Rageon the Printer Toolbox and
Touchscreen)

JOB COST SETTINGST Enter yourink Tank Cost, Printhead Cost -
andM edia Size preferenceifiches or mt Job Cost Settings

Tauk Cost

Set a minimum of at least 100 pcs. to ensure a large enough sample . _
Click ASubmito. In Ink Estimation Mode, this feature estimates per Printhead Cost

page cost and job cost without printing job. Witk Estimation Mode Media Size mm W
disabled, Printer still tracks estimated per page cost and estimated jo

cost as job is being printed. Once costs are entered, they will rantdin
changed again, even if Printer is turned OFF.

NOTE: This is only an estimateand does not include other factors such a@rinter maintenance routines,
(printhead wiping and cleaning, power up/down, étthat may affect overall result
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Service Menws

Clicking Service Menusopens th&ervice Menus(Diagnostic3
screerand service menu buttons

ONLINE |

Diagnosticsbutton. Click to check the statustbk Printer gee System Status

Diagnostics

Diagnosticsbelow).

System Settingsutton. Click to view, enter or change settings to Eserhteiace

System Settings

connect Printer to your networkegNetwork Settingson page 3). Ink Usage
Also configure and set the PrinteDate and Time And set the

Debug Logs

level of detail desired fabebug Logs Service Menus

Media Scan

Debug Logs.Click to display a list of available Debug Logs that can be opened or
uploadedThen select the Log or Logs to be uploaded.

pr—— — — — —

Scan Sensors

]
l
|
l
l

Media Scan.UseMedia Scanto fine tune sensor sensitivity and/or adjust scan length
media is not printing correctly, or to determine if a type of media is going to have
problems printing. This is generally due to the sensors having trouble differentiating
between the label sate and backing/gaggeMedia Scanon page %).

Service Menus

Password -
Submit

Scan Sensordutton.Provides status and a lof sensoractivity on sensortocated throughout the Printeseg

Scan Sensorsn page 8).

Service Menus,Password Entering theService Menu passwordgrovidesaccess to more advanced Printer

control and maintenance menus. For authorized service personnel only.

Diagnostics
Thls IS the Screen thapenSIVhen yOU SeIeCt ONLINE View v | Maintenance v | Service v Printv|
fiSer vi c eFrdvhehiss@een you can se ) Diagnostics
current status ahe Printer l f—— I [ Upload Debug Log |
Other features: Shriet Nurmber: 700040570 Printhed Pages: 4360 it o

et E!rmware 5ele;ise.d|i 120;&21(;{21 et Printed Ink (uL): 151966 I;umpf gt
Upload Debug Logi Upload and save a log of Intornal Memory (MBI 122~ """ Yellow: 80% Vabve: Ok
he Printer status to send to a technician to he Toal Pages 1000RR00: 20044 Cyan: 6% Cuner. Ok
t _e I g Total Pages: 50590 Black 2: 6% Mech: ONLINE
d|agnose a pr0b|em_ C||Ck|ng this button creat Service Menus Total Printed Length (mm): 4708763  Magenta: 80% %Sr:sgmwgs: ONLINE
a snapshot log showireyerything going on |75 ehamsiifiibions  Saminiaan | arie
with the Printer since powering ugeé Sample ga?é.;{..nﬁi"ﬁ;; WINS Server: 0000 Maint ONLINE
Log at |’|g hb_ BOOTP: Slasa;ed Te;pggnsorrr:o[r)-k °

Sntt‘:)l!-‘Pl:_Eaiib'II??ne (s):0 Eeell';?iirgﬂbfumidity: 32
NOTE: If a problem arises, try to recreate the Event Log History i Version-00:30
Date / Ti P Event Descripti
problem, then presiie Upload Debug Log e e S
2017-12-20 13:39:41 43076 FI de L1_Mk2_R13pre3s

buttonwithout performing any other actions O i e b
This maymake it easier for the technicido 2017-12-18 11:36:21 42559 Ink tank insertion K

determine the problem. If this is not possible, include any actions you may

have taken after the probldmegan i

Other information provided in the Diagnostics window:

Event Log History i Displayssignificant events occurring on the
Printer 6uch as fimware updates, errors, power off, gtdhis log is
usefulfor troubleshooting Printer problems.

NVM Settingsi Displays Printer's current N¥ (Non-Volatile
Memory) settings.

Once settings are saved, they remain even when Printer is turned
until they are manually changed

VARS Settingsi Displays Printer's current VARY¥&riable) settings.

o]

Settings that are set for a particular job that automatically revethéaefault settings whethe Printer is

turned off or rebooted
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System Settings

Set up a network connection for the Prind¥ou can also System Settings
configure and set the PrintBate and Time set theDebug
H Network Settings Date and Time
Log Level andScreensavelTimeout(sleepdelay). priner o Dato and Time PoTiAT 1557 ]
Domain Name:
dhcp [~ Format {dd/mm/yy hh-mm)
bootp O 24 Hour a
autoip [~ Date Format [ddimmiyy V|
ip_address
subnet_mask
def_gateway Debug Level
wins_server debug_level
private_ip
ui_ip
Screensaver
ui_timeout_seconds

Network Settingsi Permits you to view, enter or change settings to cortheé&trinter to your network.

To connectthe Printer to a network: Fromthe

Toolbox, selecti Vi edropdown menuglick i S e r v ISEeealSElE Diagnostics ]

Me n y thed click iSystem Settingé. o [ System Seftings ]
2. fSystem Settingd screerppensUseNetwork Settings [k Liaags Debug Logs |

to enter correct settings for your network.

Network ConnectionSet Up
1. Printer is still connected to computer via USB cable.

NOTE: If manually changing thgp_address make sure BESEERY EGTE I Media Scan ]

thehd hc po an doxésammnclheckpdDefault P ]
is checked Enter changes in the appropriate boxes. Glicku b mi t 0o

System

Network Settings
Printer Name
DomainName[ |

3. Connect Etherneatable to Network Port on

Rear Panel of Printer. dhcp ]
bootp O
autoip [

ip_address
subnet_mask
def_gateway
wins_server
private_ip
n
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Date and Timei Enter or change the way the date and time will appear in the Printer Status section of the Toolbox

screensTo enter or change Date and Time:

1.

From the Toolbox, selecti Vi edm@down menu, click
iSer vi cethadelioki Spst em .Setti ng

iSystem ageopens dddate and Time options
to enter, edit antbrmatthe Date and Time for the Printer.

Clicki Submi t o.

System Status

User Interface

Ink Usage

Service Menus

ONLINE

Diagnostics

System Settings

Debug Logs

Media Scan

Scan Sensors

System Settings

Network Settings

Printer Name | DEV000000

Domain Name I:l
dhcp =]

bootp O

autoip ]

ip_address

subnet_mask
def_gateway
wins_server
private_ip
u_p

Date and Time
Date and Time [03/1117 10:01

Format (dd/mmyy hh:mm)
24 Hour O
Date Format

Debug Level
debug_level

Screensaver

ui_timeout_seconds

Debug Leveli Set the detail level of the Debwggs To change the Debug Level

From the Toolbox, selecti Vi edm@down menu, click
AiSer vi c eandlfemadickidSy st em .Set t i

iSystem RageopenBagteDebug Level options
and selecO, 1, or 2to set the desiredetaillevelfor the
Printer.(0 = least detailed® = most detailed).

System Status

User Interface

NOTE: Because of the amount of data collected and storediiL 8= =

is recommended that you not set Bebug Levelover 1

unless asked by a service technician.
Clicki Sub to .

Service Menus

ONLINE

Diagnostics

,_
—

System Settings

Debug Logs

Media Scan

il

Scan Sensors

—

Network Settings

Printer Name |DEVO00DOO

Domain Name |:|
dhcp ¥}
bootp O
autoip ¥
ip_address

subnet_mask
def_gateway
wins_server
private_ip

ui_ip 172.31.31.33

System Settings

Date and Time
Date and Time g7 001 ]

Format (ddimm/yy hh:mm)
24 Hour O

Date Format |[ddimmlyy ~

Debug Level
debug_level

Screensaver
ui_timeout_seconds
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Screensaveli Set the amount of time the Touchscreen will remain idle before automatically going to Sleep Mode.

1. From the Toolbox,selectfi Vi edw@down menu, click
ASer vi c eantitbem dliskbSy st em .Set t

2. A" Sy st em ageopens @QosBtreensaver Enter System Status

the number of seconds the Touchscreen will remain idle

before going to Sleep Mode.
3. Clicki Submi t o.

User Interface

Ink Usage

Service Menus

ONLINE ‘

Diagnostics

I I
[ System Settings ]
I I
| |

Debug Logs

Scan Sensors

System Settings

Network Settings

Printer Name |DEVD00000

Domain Name| |
dhcp [}
bootp O
autoip [

ip_address
subnet_mask
def_gateway
wins_server
private_ip
up

Date and Time
Date and Time |03/11/17 10:01

Format (dd/mm/yy hh:mm)
24 Hour O

Date Format |dd/mmlyy v

Debug Level

debug_level

Screensaver

ui_timeout_seconds
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Debug Logs

Access, print or send activity logs for the Printer and for
jobs run on the Printer. These files are valuable for
diagnosing and servicing problems.

All 7 Shows all log files available.
Debugi Shows onlyDebuglog files.
Jobsi Shows onlyJobsprinted log files.

ONLINE ‘ View v | Maintenance v

Diagnostics ( ) [ Debug l [ Jobs ]

Service Menus

Passwod[ |

Service v | Print v |

Available Files

Files Size

job _2017-11-07 log 66
job 2017-11-06 loc 1305
job 2017-11-05.loq 3865
job 2017-11-03 loc 486
job 2017-11-02.log 724
job 2017-10-30.log 489
job 2017-10-27 o 63
job 2017-10-26.log 1768
job 2017-10-25 loc 172
job 2017-10-24 log 1479
job 2017-10-23 loc 812
job 2017-10-20.loc 390
job 2017-10-19.log 548
job 2017-10-18 log 785
2017-11-07 lo 49272
2017-11-06.log 39781

2017-11-06-143333 log 100069
2017-11-06-102448.log 100949
2017-11-05 log 98524

ONLINE ‘ View v | Maintenance v

Diagnostics [ Al ](

Available Files

Files. Size
2017-11-07.leg 49272
2017-11-06 log 39781

2017-11-06-143333log 100069
2017-11-06-102448 log 100949

Disgnostics [ a ) [oeng | (_)

Service Menus

2 —

2017-11-05.10g 98524
2017-11-05-11450og 100004
2017-11-05-0017Jog 100072
Service Menus 2017-11-05-0902.log 100026
d 2017-11-03.log 69587
2017-11-03-140000g 100084
2017-11-03-13440og 100041
2017-11-03-13210og 100130
2017-11-03-1304log 100122
2017-11-03-124900g 100100
2017-11-03-1234log 100081
2017-11-03-12190og 100014
2017-11-03-12000og 100034
2017-11-03-11450og 100050
2017-11-03-11300og 100037
ONLINE ‘ View v | Maintenance v ervice v | Print v ‘

Available Files
Files Size
fob 2017-11.071oq 66
job 2017-11-O6.log 1305
job 2017-11-05.loq 3865
job 2017-11-03.log 488
job 2017-11-02.log 724
job 2017-10-30.log 489
job 2017-10-27.1cq 63
job 2017-10-2610q 1768
fob 2017-10-2510q 172
job 2017-10-24.1og 1479
job 2017-10-23.10g 812
job 2017-10-20.log 390
job 2017-10-19.log 548
job 2017-10-18.log 785
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Media Scan

UseMedia Scanto fine tune sensor sensitivity and/or
adjust scan length if media is not printing correctly, or t{[ se== | Sensor Results
determine if a type of media is going to have problems [[_fms= | sermes
printing. This is generally due to the sensors having {E

ussasem |

ONLINE ‘ View w | Maintenance w | Senice v | Print v

trouble differentiating between the label suné and o p—— -
baCkIng/gap' Service Menus. Legend: TOF/BOF Sensos tgee_mru Coll 200 See_thru Emit 80)

§ 9,
Password Edge Distances (mm) :37 Fa,
St

Media Scan Setup

Media Scancannot be used with Continuous media. SMes] soen dsLonDr_

reflect_emit
reflect_coll

NOTE: If using notched Tags, open the Top Cover and slide the white
magnetic strip [A] back to uncover the SeeThru Sensor [B]. Cover the
Sensor for all other media.

Media San Procedure:
1. Load media in Printer as if printing a job.

2. From the Toolbox, select thdi Vi edm@ddown menu, clicki Ser vi ce
Clickh Medi a. Scanbo

3. UnderiMedi a Sc,setfi sScea nu pdi st _mmo : User Interface
The media length for the scan in millimete®gt length at leagt5 labels long.

Systenr Staws

Ink Usage
4, Seti Me di a Selectwhat type of media is being f&hntinuous, Diecut

or Blackmark. Service Menus

5. ForDiecut or Blackmark medig (some or allof theSensorsnay benactive for
different types ofedig, set Sensosensitivities

a. For Diecut: ONLINE ‘ View v | Maintenance v | Service v | Print v ‘

i. Setfiseet hr:0to20Mi t Sensor Results
ii. Setii s e e tdid :uto OO0 No Sensor Results Available

Media Scan Setup
. Debug Logs
b. w Scan Media | scan_dist mm[200 |
H ~ A - H IMedia Scan Media Feed
i. Setir ef | edc:ttoDOOMI t[ ] ooty omil B
. ~ N Scan Sensors
i. Setir ef | eoctoDiol | seethru_coll (229
- reflect_emit 50
Service Menus reflect_coll 240
Password| |
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6. Clickii S u b nd entér your
selections, then click the Sc a n
Me d ibattn. Blank media moves
across sensors to credte gaph
shown on the screen.

NOTE: Rolling the cursor over the
blue graph line provides readouts of
the points on the graph

Legend: Explains what thgraphis
showing.Media (TOF/BOFGreen
line). Sersor (SensoiBlueline).

Edge DistancesTop line shows the

ONLINE

Diagnostics

System Settings

Debug Logs

Media Scan

Scan Sensors

Service Menus
] —

View v | Maintenance v [ Service v

Print v ‘
Sensor Results

Sensor Results

B
|

Legend: TOF/BOF Sensor (See_thru Coll:180 See_thru Emit:100)

Edge Distances (mm) : Sgg 55

Media Scan Setup

scan_dist mm[200 |
Media Feed

seethru_emit

seethru_coll

reflect_emit 50
reflect_coll 240

average gap distance reading in

millimeters.Bottom line shows the length of the label reading in millimeters.

7. If the graph and/or results require adjusting, you can increase or decrease the Sensor sensitivity by
changing the Sensor sensitivity values. You can also increase or decrease the length of media to be scanned
by changing thescan_dist_mmvalue.Press theScanMedia button again to obtain a new result.

NOTE: Make sure that the label type atheé ToolboxMedia Feedtype selectionmatch. Only the sensors
for that type of media will be active. If the label type is differentzemor will showin the System Status

box

NOTE: Media Scanis also availble on the Printer Touchscreé®eeMedia Scanin Using the

Touchscreeron page 3).

Scan Sensors

Provides statuspdatesandan activity log onthe Sensors located throughdte Printer(see chartbelow)

Clicki St duftdn to stop scanning or click outfS ¢ a n

S e R
e — sorr ity
Feeder See-Thru Reflect Exit Valve Service Lift Lift Sled Sled Printhead Print Pump Pump Wiper Wiper Sump Valve Valve
| System Seftings Sensor Sensor Sensor Sensor Position >/®° MM geation Home Encoder Home Encoder Latch  Encoder Runni:g Emndperun:nn En::.dlr Em:n;r Senaor 1 Sensor 2 [PVPORIe ¥ Out M Ouk C Out K1 Oul K2 Out
0 1 1 0 opennk cap cap cap Of -4742 Off -29220 Closed 0 No 1 No -2571855 578082  Off On 240 No No No No No
| L 0 1 1 0 openink cap cap cap Off 4742 Off -28220 Closed 0 No 1 No -2571855 578082  Off on 240 No No No No No
( 0 1 1 0 openink cap cap cap Of 4742 Of 28220 Closed 0 No 1 No -2571855 578082  Off on 240 No No No No No
| e ] o 1 1 0 openink cap cap cap Off 4742 Of -20220 Closed 0 No 1 No -257185 578082  Off on 240 No MNe Ne No Mo
0 1 1 0 openink cap cap cap Off 4742 Off -20220 Closed 0 No 1 No -2571855 578082  Off an 240 No No No No No
0 1 1 0 openink cap cap cap Off 4742 Of -28220 Closed 0 No 1 No -2571855 578082  Off on 240 No No No No No
0 1 1 0 openink cap cap cap Off 4742 Off -20220 Closed 0 No 1 No  -2571855 578082  Off Qan 240 No No No No No
Service Menus 0 1 1 0 openink cap cap cap Off .4742 Off .20220 Closed 0 No 1 No  -2571855 578082  Off On 240 No No No No No
Password 0 1 1 0 openink cap cap cap Of 4742 Off -20220 Closed 0 No 1 No 2571855 578082  Off on 240 No No No No No
Submit 0 1 1 0 opennk cap cap cap Off -4742 Off -29220 Closed 0 No 1 No -2571855 578082  Off On 240 No No No No No
0 1 1 0 openink cap cap cap Off 4742 Off -20220 Closed 0 No 1 No -2571855 578082  Off on 240 No No No No No
0 1 1 0 openink cap cap cap Off -4742 Off -29220 Closed 0 No 1 No -2571855 578082  Off on 240 No Ne No No No

Sensor so

SENSOR DESCRIPTION

See-Thru Sensor
(Paper Path Entry)

Interrupted (media present) = 0-60
Uninterrupted (no media) = 255

Reflect Sensor

Uninterrupted = 0
Interrupted (blocked) = 1

Exit Sensor
(Paper Path Exit)

Uninterrupted = 0
Interrupted (blocked) = 1

Valve Position

Displays operating positions of Dual Pinch Valve:i OpenAir, pofi®pdnfig&ko
AUnknowno will display as VaNQTE:t rlafnsfi Un komasw,
for more than a few seconds, it may indicate a problem.
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Maintenance Drop-Down

Perform maintenance tas&s the Printer

Maintenance ¥ | Service

Circulate Ink 7 Purges air from lines and primes system after replacing Ink
Tanks orPrinthead Circulate Ink

Normal Clean Printheadi Runs cleanin@nd wiping routingwice for better
flushing and cleaning.

Wipe Printhead i Wipes and cleans excess ink fr@rinthead Wipe Printhead

Normal Clean Printhead

Inspect Sledi Moves Service Station out for inspection, cleaning or service S ERESER

End Inspectioni Moves Service Station back into position under the Printhes

. ; . ] End Inspection
Closing the top door will also end the inspection.

Wiper Transfer i Squeegees excess ink off of Service Stafibper Roller. Wiper Transfer

Service Drop-Down

Control functions that require the Printer to be out of service for extended peri
of time while they are being performed. Saenice s Print

System Deprimei Pumps ink back into Ink Tanks prior to replacing the
Printheador transporting the Printer.

System Deprime

Shutdowni TurnsPrinter OFF. For best system performance, it is
recommended to keep Print Engine powenpdON/OFF light illuminated at Shutdown
all times. If turningthe Printer off, first powerdownthe Print Engine using

fi Sh ut dbutemidToolbox or ON/OFF button on ControldPel. Wait until
the Touchscree®ND green power LED turn offefore turning ofthe Main Restart
Power Switch.

Restarti Restarts the Printer without having to perform the normal shutdowrihaELE RS
routine

Restart Ul 7 Restarts the Printer Touchscreen without havingetdorm the Printer startup routingufging ink
tanks, priming, etg

Print Drop -Down

Print various reports and Printer te&ach printout displaymformation about .
thePrinter. Print v

NOTE: 8.50 wide continuous stock r hese f ol

. o . - . Print Setup Page
Print Setup Pagei Prints a printing pattern used for positionthgimage on

the page.

Print Configuration

Print Configuration T Prints current Printer configuration includifgrmware
Version, Network Connection, Printer Serial Number and more. Print Printhead Test

Print Printhead Testi Prints color bands, text and patterasheck condition )
of Printheadnk nozzlesNOTE: Uses less ink than Print Color Bars. Print Color Bars

Print Color Bars 1 Prints a seriesf& color barqper Printheadl to indicate
how well Printheads mixing colors and printing.
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SECTION 471 Maintenance

General, periodic maintenance is needed to keep Printer in good workingTdridesedbn covers how to care for
Ink Tanks,Printhead Service Stationandclear paper jams.

Replae Ink Tanks

Replacdnk Tanks whenink runs out

1. Look at the Control Panel Touchscreenink TankStatus informatiomppears
left side of the Touchscreen

Note thatmore than onef Ink Tank indicatorsnay be low oempty.

2. Open Ink Tank Door (hinged at bottom
(Disconnects Printer communication wit
Ink Tanks and allows safe installation an
replacemenj Openlink TankLatches[A]
and pullink Tank(s) [B] out of Rinter.

Remove newnk Tank(s) from packaging.

4. Slide newink Tanks (labels up) into
appropriatecolorslots [B]. Closelnk
Tank Latches

INSTALLATION TIP : Make surelnk
Tanks seat properly

Insert Ink Tank into appropriate Ink Station, then pull Ink Tank back about an inch and push
forward firmly to insure that | nk Nozzlespenetratesealson Ink T anks.

5. Close the Ink Tank Door. Ink colors fill in asink Tanks are installed. If ink
colors donat fill in after a few secondgipen the Ink Tank Door arrdinstall Ink
Tank(s).

NOTE: If Ink Tank is installed, but Ink dnk indicatorstill does not refresh, see
fiClean Ink Tank Contactso below.

6. WhenPrinter stops processirand no errors appear on the System Status screq
Printer is ready for use.

Ink in Ink Tanks may be harmful if swallowed. Keep new and used Ink Tanks
out of reach of children. Discard empty Ink Tanks immediately.
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Clean Ink Tank Contacts

When reinstalling or replacing Ink Tankbg Ink Level indicatos on the Touchscreemay not réresh.
This may be due tadirty Ink Tank Level Prism and/or QA Ghcontacts on that Ink Tank(s).

Clean contacts as follows:

1. Remove Ink Tank(s).Openink
Tank Door Release Ink Tank
Latch(es)A]. Remove Ink Tank(s)
[B] that did not refresh.

2. Clean Ink Level PrismpA] and QA Chip contact]
with a clean, dry, linfree cloth.

NOTE: Dampen cloth with distilled water to wipe
Prism, but DO NOT get QA Chip contacts wet

3. Reinstall Ink Tank(sflabels up), closelnk Tank
Latch(es) Close Ink Tank Door

Storage
New Ink Tanksshould be stored in original packaging and kept away from heat.
Opened Ink Tanks should remain irirfeer.

Nominal Ink expiration date: 24 months following dte of manufacturer(k fill date).

Disposal

Safely dispose of Ink and Ink Tanks in accordance with local/national regulations
Clean up spills witlsoap and wateAbrasive soajs effective in cleaning inkff your hands.
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Clean/Replae Printhead
Cleaning

ThePrintheadis cleaned automatically each tirttee Printeris turned on or whethe fiQuick Clean Printheado
routine is performedrhis can be foundnderthe fiMaintenanced drop-down menu ofouchscreen If running
automatedCleaningLevels desrd t  imprdve print qualitythe Printheadcan be cleaned manually.

1. Open Top Cover.From the Touchscreen, tépS e r vini the e Sl FF
Menu drop-down, then tafiSystem Deprimeé. The Printer 70" B
pumps any ink in system back into Tanks. Then the Printhe
Latch pops open.

CAUTION

DO NOT PRY OR MANUALLY LIFT PRINTHEAD
LATCH OR LATCH MAY BREAK. ONLY OPEN
LATCH USING THE RELEASE PRINTHEAD
BUTTON ON THE TOUCHSCREEN OR IN THE
PRINTER TOOLBOX.

Maintenance

Paperpath

2. Make sure Printhead Latch is fully opened to retract in
lines. Remove usedrintheadby tilting it toward ink
lines then carefully lifting it out of th@rinthead
Compartment.

3. MoistenPrinthead nozzlelsy slowly running
deionized/distilled watefreference ASTM D51290 Type E
Il Electronic Grade Watgrover the nozzlegnd to end(gray
strip located below orange stip

Take care not to damage copper contacts, metal qie, or
gold Printhead surface.

4. Reinstall Printhead, close Printhead Latch dpndeTop
Cover

Generally, vinen ink supply is adequate apdnt qualityremainspooror whenautomatedtleaningprocesss or
manually cleaning fhtheaddoesnot help image qualityreplacePrinthead

CAUTION

Use electrostatic discharge (ESD) protection when handling.
Hold Printhead by handles ONLY.
DO NOT touch ink couplings, nozzle surface or electrical contacts.

DO NOT unpack Printhead until Printer is ready for installation.
Once unwrapped, delay in installing Printhead can compromise
print quality due to dehydration.

1 DO NOT place an unwrapped Printhead on any surface before
installing. Protect Printhead from scratches, dust, fibers, dirt and
other contaminants at all times.

= =4 —a A
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Replace Printhead

1. Open Top Cover.From the Touchscreen, tapS e r v &gl
in theMenu drop-down, then tafiiSystem Deprime.
The Printer pumpany ink in system back into Tanks.
Then the Printhead Latch pops open.

CAUTION

DO NOT PRY OR MANUALLY LIFT
PRINTHEAD LATCH OR LATCH
MAY BREAK. ONLY OPEN LATCH
USING THE RELEASE PRINTHEAD
COMMAND ON THE
TOUCHSCREEN OR IN THE
COMPUTER TOOLBOX.

System Status:

2. Make sure the Printhead Latch is fully opene
to retract ink lines. Remove usPdintheadby
tilting it toward ink lines, then carefully lifting 1
it out of the Printhead Compartment. Pago

0/40

Maintenance

2

Job
2
Session

Thu 161117 11:44:58 §
" ! o Release Printhead

System Deprime

Print

Maintenance

Paperpath

Network Config

foil packaging. Tearfoil at notch or cut

3. [A] Carefully remove Printhead from a R
theend with scissors. \ ,"

[B] Remove protective plastic cover.
Hold Printhead by handle and unclip covd,~
from Printhead.

[C] Remove protective strip from

Printhead electrical ®ntacts Once

removed,DO NOT allow strip to touch
electrical contacts.

[D] Remove protective strip from Printhead
Nozzles Hold Printhead by handle. Pull strip
tab and slowly peel strip from Printhead

DO NOT pull strip at less thana 45° angle
from Printhead surface.

DO NOT allow removedstrip to touch
Printhead Nozzles.

NOTE: Keep foil pakagingand plastic cover to store dispose of oldPrinthead
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4. Carefully insert printheathto
compartnent at an anglgt],
with Printhead surface facing
down and hk Nozzlesfacing
Ink Hoses. Onceeated,
gently tilt printheadack until
it snaps into an upright
position[5].

DO NOT FORCE the
Printhead into position.

7. ClosePrinthead Latch [6]. Close top coverPrinter startsup andprimesink into
Printhead(this may take a few minujetake surdnk is flowing through hoses.
If air bubblesappeartap lines orlick fiCirculate Ink 6 on Touchscreeto clear
them.

8. Watch Control Panel System Status:
Touchscreen Check that
Printhead icotj7] in Printer
image is primeddolid coloy). 1

9. WhenONLINE [8]
appearsthePrinter is ready MOJ:40
for use laintenance

NOTE: If the Printhead
icon continues to display an
outline or a question mark Sesgion
(?) try the following Thu 417 115042am
procedures:

Page

Inspect Sled Circulate Ink

Full Clean Printhead Normal Clean Printhead Quick Clean Printhead

[1] Printhead icon shows an outline RPrinthead unprimed) Click i Ci r cul ander | nk 0
i Mai nt edrapdosveid Printer Toolbox. If issue persists, trythé nst al | Printheado
procedure again. If this does not clear up theassall for technical support.

[2] Printhead icon displays a question mark Printhead not recognized Trytheii | nst al |
Printhea d grocedure again. If the issue continues, call for technical support.

NOTE: Printer may take up to 12 minutes to set itself ugluring initial startup . This is normal.

IMPORTANT!

CHECK INK TANKS. PRINTER MAY NOT FULLY REPRIME IF INK TANKS
ARE LESS THAN 1/3 FULL.
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Printhead Storage

Store and transport cartridgeoriginal packaging, positioness indicated b¥ithis
side up arrow symbol on packaging.

Cartridge and ink supply must be within operatiamperature range before
attempting to prime cartridge with ink and starting to print. When stored at temperatures below operatjiitg range
may take up to 3 hours for a cartridge in its packaging to reach operating temperature.

NOTE: Additional packaging will increase time needed to reach operating temperature.

Storage Life: 12 months from date of manufactuggifited on shipping bgx

Long Term: 14° F to 86° F (-10° C to 30° C)

Short Term: -11° F to 140° F (-25° C to 60° C)

NOTE: Cumulative storage duration above 86° F (30° C)
must not exceed 72 hours.

Storage Temperature Range:

Humidity Range: 5% to 95% Relative Humidity, non-condensing

ATMOSPREHCPIESSUIENREANT SN I N GER o [N F)

8 kV air discharges or 4 kV contact discharges*
*When tested in accordance with IEC 61000-4-2

Electrostatic Discharge:
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Inspectthe ServiceStation

The ServiceStation(locateddirectly under the Printhead AssemptyeansPrintheadof excess ink and debris,
keeps Printhead hydrated and protected when not in use, cagridresnovesnk used to keep nozzles cle#r
moves out of the way of the Printhedwking printing. It is designetb provide a long service life.

To access thé&ervice Station forinspection and

cleaning:
| o L

1. Using theTouchscreen selecti Mnu0 then pae
tapfi Ma i nt e from thedeopdown menu 0/40
Tapfi | n s p e c TheServiee GtatiofA] —
moves out from under the Printhead Assembl %

2. OpentheTop Cover. 2

3. Visually inspecthe Service Station

for cleaning or service.

System Status

Inspect Sled Circulate Ink

Full Clean Printhead Normal Clean Printhead Quick Clean Printhead

any excess ink from th@aping
Station[B].

TapfEnd Inspectiond onthe Touchscreemo
move theService Statiomackunderthe
PrintheadAssembly

Closethe Top Cover.

NOTE: Closing the Top Cover will also end
the I nspection. I
visually verify the Service Station ,
moving back into position, step 4 can b —
skipped.

System Status:

End Inspection
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Replacelnk Waste Tray

Ink Waste Traysoaks up any excess ink that may drip from Print Engine during operation.
After a period of time it may become saturated and need replacement.

1. Open Ink Tank Door.

2. Pull on talsto slidelnk Waste
Tray[A] out of Printer

3. Replace with &lean omew
Ink Waste Tray

Remow Jammed Media
Clearing a jandepends on where jam occurred.
Print Area:

1 Open Ink Tank Door.

1 Pull Top AssemblyLatch[A]
towardyouto unlatch Top Assembly

1 Raise Top Assembl\B].
1 Clear jamthencarefullylower Top Assembly

CAUTION

DO NOT ALLOW THE TOP ASSEMBLY
TO DROP OR SLAM CLOSED.

Misfeeds

To correct misfeeds:

Roll Feedi Unwinder/Winder may be moving too
fastor slow for job being printed.

ReadjustSpeed ©ntrols on Unwinder and Winder.

Fanfold i Straighten stack.
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Cleaning

WARNING!

PRINTER IS A PRECISION MACHINE. CLEAN REGULARLY TO INSURE MANY
YEARS OF SERVICE.

BEFORE PERFORMING ANY MAINTENANCE, DISCONNECT MACHINE FROM ITS
POWER SOURCE!

DO NOT REMOVE SIDE COVERS! HIGH VOLTAGES PRESENT.

Clean Printer regularly to remove accumulated paper dust and ink. Dependingaftgpsia run, paper dust
may accumulate inside Printer andTmansport

1. TurnPrinterOFF and unplug itrom power receptde. Then open or remove Covers.

2. Interior: Use a vacuum with a soft brush attachment or a can of compressed air to help loosen dust
particles.

NOTE: Be careful around ink tray and capping stationin Print Engine area as accumulated ink may
splash onto other parts Bfinter. Take care not to dage PC Boards or electrical wiring.

3. Exterior: Wipe clean with a linfree cloth using any standard nonabrasive household cleaneoésanaot
contain plasticharming solvents.

CAUTION

NEVER SPRAY OR POUR CLEANERS DIRECTLY ON OR INTO PRINTER!
EXCESS LIQUID COULD HARM ELECTRONIC PARTS.

DAMPEN A LINT-FREE CLOTH WITH THE CLEANER AND APPLY IT TO PARTS
TO BE CLEANED.

Feed Rollers and Forwarding Rollers
Feed Forwardingand TransporRollers can become glazed with paper lint and ink from media.
Cleanregularly with a mild abrasive household cleaner on a damyrdéiatcloth.

NOTE: Avoid using solvents on Rubber Rollers.
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Print Engine

Areas in Print Engine can become glazed with a buildup of dust, paper lint and accumulated ink and have to be
cleaned regularly. Open Top Cover. Open Clamshell Askelytreleasing latchUse a vacuum to pick up any
loose debris.

NOTE: Be careful around Ink Ry andCappingStation in Print Engine area as accumulated ink may splash onto
other parts oPrinter. Take care not to damage PC Boards or electrical wiring.

CAUTION

USE ONLY DEIONIZED/DISTILLED WATER TO CLEAN PRINT ENGINE COMPONENTS.

AVOID CONTAMINATING PRINTHEAD WITH CLEANERS, LUBRICANTS OR OTHER
CHEMICALS.

[A] Media Sensors Paper lint and dust may
build up on Media Sensors. Use a can of
compressed air or a dammof wej foam or
lint-free cotton swalo gently swalBensors.
Take care not to drip water in@ircuit
Boards.Use a clean, dry swab to dab surfaces
dry.

[B] Rubber Rollers. Clean as needeagsing
distilled waterwith a damp, lindfree cloth.

Be careful not to splash or drip ink on other
parts ofPrinter.

[C] Printing Surfaces, Ink Drip Tray.
Wipe usingdistilled wateranda damp, lint ; -
free cloth.Pat drywith a lint-free cloth. : — - a8 ‘ \ |
Media Bridge andInk Drip Tray: Carefully emove Ink Drip Tréy Cover and Ink Drip Tray.

DO NOT tip the Tray or ink may spill. Wipe off
excess ink thenleanusingdistlled wateranda damp,
lint-free cloth.

Clean Ink Revolver Couplings
1. First, Deprime the system and removehe Printhead.
2. Moisten a foam swab in distilled water.

3. Inserttheswab into one otheink channels andbtate
swabto cleanchamber

4. Use a new swab for each of remaining ink channels
until all 10 openings are cleafh on each sidg.
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Shipping or TransportingPrinter
If you have to ship or transport Printer for any reaslomynit will have to be prepared.

OncethePrinter is preparedacefully packagehe Printer,Printhead Service Statiomnd Ink Tanks itheoriginal
packaging.

RemovePrinthead

1. From the Touchscreen, téipS e r vin theeanu drop-down,
then tapiiSystem Deprime. The Printer pumps any ink in

system back into Tanks. Then tRanthead Latch pops open P ' Jon
Then Printhead Latch pops op&mpen top cover. , i ‘ Servce
CAUTION - [ R -
DO NOT PRY OR MANUALLY LIFT , E e
PRINTHEAD LATCH OR LATCH MAY [ K| R

BREAK. ONLY OPEN LATCH USING
RELEASE PRINTHEAD BUTTON ON THE
TOUCHSCREEN OR IN THE PRINTER
TOOLBOX.

2. Make sure Printhead Latch is fully opened to retract Sz s
ink lines. Remove usd@rintheady tilting it toward
ink lines then carefully lifting it out of th@rinthead
Compartment.

3. PackPrintheadarea with absorbent towels to catch
any ink drigs or spills. Carefully pack Cartridge USingi
original packaging.

Empty and Clean Ink Drip Tray

1. OpenTop Assembly

2. Carefully lift the two tabsut of
the slots in the Print Engine
Frameand remove Ink Drip Tray
Assembly{A].

DO NOT tip the Tray or ink

may spill. Empty the Tray if
necessary and wipe off excess in
Clean using distilled water and a
damp, lintfree cloth.

3. Reinstall the Ink Drip Tray Assembly.

TURN PRINTER POWER OFF

CAUTION

WHENEVER POWERING DOWN UNIT, ALWAYS:
1. PRESS POWER BUTTON ON CONTROL PANEL.
2. WAIT FOR PRINTER TO STOP PROCESSING.
3. THEN PRESS MAIN POWER SWITCH ON REAR PANEL.
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Remove Ink Tanks

1. After de-priming the system.
Open Front Coverhinged at
botton). Open the Ink Tank
LatcheqdA] and pull Ink Tank(s)
[B] out of Printer.

2. Carefully package Ink Tanks in
original packaging.

IMPORTANT: Make sure ink
sealson Ink Tanksfaceup to §
prevent leakage.

3. Packink Tank bays with
absorbent towels to catch any in
drips or spills.
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SECTION 571 Troubledhooting Guide

TroubleshootingGuides are provided to assist in solving any problemsntiigtit occur with PrinterWe tried to
make them as complete as possililee best advice we can offer is to make sure that systemup pebperly,
plugged inandhas an adequate supply okibefore attempting to trouldlboot any problem.

Memjef® Printhead

CONDITION ‘ PROBLEM SOLUTION
Missing parts of letters or Air and bubbles blocking Nozzles. Clean Printhead using recirculation,
text. priming or cycles of depriming and

priming found in Driver or Toolbox.

Rehydrate Printhead using distilled
water and a wet, clean, lint-free cloth.

Air bubbles often disappear with Printer

use.
Print shows regularly Debris on Printhead. Perform startup routine.
missing or misdirected Clean Printhead using Cleaning Levels
nozzles or ink color mixing. in Driver or Toolbox.

Wipe Printhead manually with distilled
water and a wet, clean, lint-free cloth.

Replace Printhead.
Ink mixing i Mixed or muddy | Causes: Ink flooding, air in Clean Printhead using Cleaning Levels
colors. Printhead or a dirty Printhead. in Driver or Toolbox.

Wipe Printhead manually with distilled
water and a wet, clean, lint-free cloth.

No print or crisp blocks of Electrical failure or poor electrical Reseat Printhead.

missing drops. connection. Replace Printhead.

System will not re-prime ink Printhead nozzles dry. Wipe Printhead manually with distilled

after replacing Printhead water and a wet, clean, lint-free cloth.
Ink Tanks may be 1/3 full or less. Replace Ink Tanks.

DO NOT REMOVE SIDE COVERS OF PRINTER!
HIGH VOLTAGES PRESENT BEHIND COVERS!
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Printer

CONDITION

PROBLEM SOLUTION

Ink Tank installed, no Ink
Level indication in Toolbox

Ink Tank contacts dirty,
preventing Printer/Ink Tank
communication.

Remove Ink Tank(s).

Clean prism and QA Chip contacts, see
Maintenance, Cleaning Ink Tank Contacts.

Extra lines; losing data

Database problem.

Check data in database program.

Improper output

Wrong interface settings.
Static electricity.
Dirty Media Sensor.

Check software or database on PC.

Close software, then turn Printer OFF and ON.
Clean Media Sensor.

Media jams

Media is curled or bent.
Media is too thin.

Uncurl media.
Minimum media thickness is 0.1mm (0.004").

No communication

Improper cabling / connector.

Unit not receiving power.

Use proper USB cable.

Check plug connections, ON/OFF button and
fuse on back panel.

Print too light or missing
character dots

Clogged or dirty Printhead.
Running out of ink.

Check Printhead.
Check Ink Tanks.

Blurry text/image

Image is not sharp.

Clean Printhead using Cleaning Levels in
Driver or Toolbox.

Clean Printhead manually using distilled water
and a wet, clean, lint-free cloth.

Job is sent to print but does
not print.

Printer not turned ON.
Printer not connected to
computer.

Media Sensor is covered in
Print Engine.

Check that Printer is ON.

Connect printer cable to computer and resend
job.

Open Print Engine and remove media.
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Errors and Warnings
Printer Alert Window Messages

Messages sent frobriver and displayed on P§Ereen in a small popup

window.

MESSAGE

Cleaning in Progress

Printer Alert

& Cleaning in Progress

SOLUTION

Wait until message disappears. Printer will start printing your job once cleaning
process is complete.

=

Incompatible
Printhead

Remove and reinsert your Printhead. Replace Printhead. Printheads must be
purchased from authorized supplier for this printer model.

Il ncorrect é

Replace Ink Tank. Ink Tanks must be purchased from authorized supplier for this
printer model.

€. I nk Low
Example: Black Ink Low

Reorder Ink.

é. Oulnk of
Example: Cyan Out of Ink

Replace empty Ink Tank.

Load Paper

Out of Paper. Load media into Printer and press PAUSE/RESUME button to resume
printing.

Mechanical Jam

Check for and remove obstruction, then press PAUSE/RESUME button to resume
printing.
Check/Clean Sensors. If problem persists, contact technical support.

Missing Printhead

Remove Printhead. Check/clean electrical contacts. Reinsert Printhead. Replace
Printhead. If problem persists, contact technical support.

Multiple Inks Low

Reorder Ink.

Multiple Ink Tanks
Out

Replace empty Ink Tanks.

Multiple Ink Tanks are
missing

Insert missing Ink Tanks.
Clean electrical contacts and reseat Ink Tanks.

Multiple Unauthorized
Ink Tanks

Remove and reinsert Ink Tank. Replace Ink Tank. Ink Tanks must be purchased from
authorized supplier for this printer model.

Paper Jam

Remove jammed media. Check for proper feed setup then press PAUSE/RESUME
button to resume printing.

Check/Clean Sensors. If problem persists, contact technical support.

Printhead Latch Open

Ensure that Printhead is inserted properly, then close Printhead Latch so that it locks.

Print Zone Assembly
(Top Assembly) Open

Check to be sure Top Assembly is completely closed and latched.
Make sure Print Engine Latches are secure.

The é Tdankhik
missing

Insert missing Ink Tank.
Clean electrical contacts and reseat Ink Tank.

Unaut hori ze
Tank Installed

Replace Ink Tank. Ink Tanks must be purchased from authorized supplier for this
printer model.

Unauthorized
Printhead

Replace Printhead. Printheads must be purchased from authorized supplier for this
printer model.
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Toolbox System Status Messages

Use theTouchscreenor Toolbox screen to quickly determine alatate a problem in the Print&tatus Indicator
showsERROR in red box.Printer Graphic Icon highlights Printer and system affected.

System Status:
ERROR View v | Maintenance v [ Service v | Print v |

Test files 1 cdr

1 7 o, Page Job
@]

Page Sessmn

0/40 . - Mid-Job: 0/40

Maintenance Idle Timer: 71360

—_— Wiper Transfer: 0/1

7 H C K Y MK E
9% I]

Job

103 TT% 43% 69% 40% 49%

Thu 101117 01:48:22 pm
Session "

System Status: DOOROPEN_PRINTHEAD

The System Statusnformation displays the basic problem (ed). Ink Levels displays ink statusControl
Buttons (at screen bottojrlet you perform often used tasks withdedving the screen.

Thu 16111117 01:48:56 pm
b Clear Emror

Listed below are some of the messages that may app8gstem Status

SYSTEM STATUS SOURCE SOLUTION

System Status: Out of Paper Load media into Printer and press
PAPERPATH_FEED_TIMEOUT Media is not reaching Pa_luse/Resume button to resume

Print Engine. Hesitation | printing.

in media feed. If media is present; check/adjust Guides.
System Status: Paper/Media jam Carefully remove jammed media from
PAPERPATH_FEED_TIMEOUT detected. Printer and close Print Engine. System
or Printer has detected Status message in red should go away.
System Status: that one (or both) Toolbox Paperpath Sensor indicators
PAPERPATH PAPERJAM Media Sensors are should change from red to green.

a blocked (interrupted). After jam is cleared, you can:

Press Pause/Resume to resume printing.
Press Cancel Job to cancel job, then

manually clear job
queue.
System Status: DOOROPEN_FRONT Indicates that the Top Verify that Top Assembly is closed and
Assembly is open. securely latched. Make sure that Top
Sensor cable Assembly switch (located to the left of the
unplugged. Top Assembly latch catch) is activated by

the tab on the Top Assembly.
Use Scan Sensors in Toolbox to check
that Top Assembly switch is functioning.

System Status: Media is not moving Check/clean Transport Rollers.
DATA_PATH_UNDERRUN from Entry Sensor to Check/clean Sensors.
Exit Sensor within a Tty changing orientation setting in
specified time. software/driver or setting a different
Possible issue with media size.

format or orientation of | Check/clean Encoder Wheel.

J'O_b being sent. If problem persists contact technical
Dirty Encoder Wheel. support.
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Toolbox System Status Message€dntinued

SYSTEM STATUS

System Status: INK_LOW

SOURCE

X = Color.

One or more Ink
Tanks are low on ink.

SOLUTION

Ink Tank replacement will be necessary
soon. Reorder Ink.

System Status: INK_OUT_YELLOW

C K2 Y M K1

77% 10% 5% 26% 48%

X = Color.

One or more Ink
Tanks are out of ink.

Open the Ink Tank Door. Replace empty
Ink Tank(s).

Verify that Ink Tanks are seated firmly and
latches are fully closed.

Close Ink Tank Door and ink levels should
fill in.

System Status: MAINTENANCE_BUSY

Machine is performing
a maintenance
procedure.

No action required.

System Status:
CARTRIDGE_MISSING_MULT

C K2Y M K1
77% 10% 52% 7?7 48%

Ink Tank is missing or
not recognized
(obtained from an

unauthorized reseller).

If correct ink, check
contacts.

Insert missing Ink Tank or pop Ink Tank in
and out to improve connection.

Press Pause/Resume button to refresh ink
levels and continue printing.

System Status:
MECH_FAIL_PERMANENT

ERROR on System Status screen.

Check the Printer Graphic to determine
what component has a problem or failed:
Service Station, Ink Valve, or Printhead
(usually indicawegd

W

Mechanical error

One of Printer's
mechanical
components was not
properly registered at
expected position.

Mechanical failure or
Sensor failure.

Visually inspect component indicated as a
fReasonofor failure.

Using Scan Sensors screen on the
Touchscreen or Toolbox, perform toggle
test on Sensor responsible for registration
of failed mechanical component position.

Lifter Arm Sensor is dirty or damaged,
Lifter Motor Cable is unplugged, operator's
side Lifting Arm is damaged, or Lifting Arm
mechanism is stuck.

Dual Pinch Valve problem: Check Sensor
board connector and flag/sensors
alignment. Check Valve motor connector.
Check the P2005 cable on MPCA.

At this point, this error may represent an
Ink Pump error, since there is no return
signal from pump and therefore, a
separate message describing an Ink Pump
error.
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Toolbox System Status Message€dntinued

SYSTEM STATUS

SOURCE

SOLUTION

System Status: ONLINE

ERROR on System Status screen.
Printer Graphic shows Printer Service
Station as fi?0.

Service Station is
ejected, Service
Station position
sensors are damaged
or malfunctioning.

Check Service Station position. Using
Scan Sensors page in Touchscreen or
Toolbox, perform toggle test on two
Sensors responsible for registration of
Service Station position.

System Status:
PRINTHEAD_MISSINGQA

C K'Y M K1

? 26% 48%

77% 10%

Printhead missing and
one or more of Ink
Tanks are missing,
When this error
occurs, Multiple EWS
monitoring is disabled.

Check Printer Graphic and Ink Levels
displaying fi?0.

Install Printhead.

Install Ink Tanks.

System Status: PRINTHEAD MISSING
ERROR on System Status screen.

Printer Graphic shows Printer Printhead
as fi?0 .

No Printhead installed
or Printhead not
making proper
connections.

J2001 cable
unplugged.

Printhead Latch is
open.

If Printer was just powered on, wait a
minute; error may clear by itself.

Install Printhead.
Remove and reinstall Printhead.

Replace Printhead. Refer to appropriate
sections in this manual for removing and
installing Printhead.

System Status: PRINTHEAD_UNPRIMED

Printhead priming
process has failed.

If Printer was just powered on, wait a
minute; error may clear by itself.

Remove Printhead, wet print nozzles
using deionized or distilled water and
reinstall Printhead. Refer to appropriate
sections in this manual for removing and
installing Printhead. If you continue to
have trouble priming Printhead; check for
kinked or pinched color tubes.

System Status: MECH_CANCELPAGE

Job was cancelled
by user pressing
Cancel Job button.

Wait until print job has cleared from
Printer. Then manually clear job from
computerds print qu
print job.

If problem persists, contact service
support.

66




SECTION 5
TROUBLESHOOTING

Toolbox System Status Message€dntinued

SYSTEM STATUS

System Status: WIPER OVERTEMP

SOURCE

Wiper Motor is
overheated due to
performing a Wiper
Transfer (removing
excess ink off Service
Station Wiper) too
often or for multiple or
extended periods.
Printer will continue
maintenance after
Wiper Motor cools
down. Message will
disappear once the
temperature returns to
operating range.

SOLUTION

Wait for Wiper Motor to cool down,
Printer will automatically resume

operation. NOTE: If running a number of

short jobs or jobs on smaller media,
reset Mid-Job Servicing interval to a
higher number of pages.

System Status: WIPER ERROR

Wiper Roller is not
turning. This can be
due to:

1. White flex cable is
dirty, broken or not
connected.

2. Wiper Module
(motor) failure.

3. DPCA failed at J17
terminal.

1. Check white flex cable and
connections.

2. Replace Wiper Module.

3. Check and/or replace DPCA board.
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Appendices
Appendix Ai Printer Specifications

PRINT RESOLUTION

PRINT SPEED

MEDIA PRINTSIZE
MEDIA TYPES

MEDIA SIZE

MEDIA THICKNESS
MIN. LABEL GAP

(Space between Labels)
MEDIA SENSING

SOFTWARE

INK
PRINTHEAD
INTERFACE
ELECTRICAL
DIMENSIONS
WEIGHT

Best: 1600 x 1600 DPI
Normal: 1600 x 800 DPI

High Quality Mode: 6" (15 cm)/second
Normal Quality Mode: 12" (30 cm)/second

8.5" (215.9 mm) W x Continuous Length

Roll or Fanfold (Label, Tag)

Minimum: 2" W x 2.25" L (50.8 mm x 57 mm)
Maximum: 9" (228.6 mm) W x Continuous Length

Minimum: 3 points (0.1 mm)
Maximum: 12 points (0.3 mm)

No Bleed: 3 mm
Full Bleed: 5 mm

Label gap, notch, tick mark, (Continuous, blackmark, diecut)

Windows™ Printer Drivers for Windows™ 7, 8, 8.1, 10.
RIP available

Water-based ink. 5 individual 250 ml ink tanks (CKMYK)

Memjet® Replaceable Printhead

USB 2.0 and Ethernet

115-240 VAC, 50/60 Hz

20.25" W x 22.25" L x 13.5" H (51.4 cm x 56.5 cm x 34.3 cm)

75 Ibs. (34 kg)

All specifications subject to dangewith out notice
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Appendix B Supplies and Optional Hardware

The following supply items and optional hardware are available from your

Afinia Label PrinteDistributor:

Item Afinia Part #
L901 Black Ink Tank 26730
L901 Cyan Ink Tank 26723
L901 Magenta Ink Tank 26716
L901 Yellow Ink Tank 26709
L901 Printhead 26730
XL Unwinder 26681
XL Rewinder 29110
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Appendix Ci Borderless Printing: Borderless Print vs. Oversize

Afinia L901 Print Driver (under Printing Preferencé®ffers two ways for printing tthe edge otthe media,
sometimes calledborderless or fifull -bleed printing. Each option adjustkerelationship betweethetarget
image, selected media size ahdactual media on which is it printed, but in different ways. Each option has
advantages and disadvantages, espgdal certain types of images.

1 Borderless Printcheckbox:In General Tab, underMedia section.

1 Oversize checkboxin Custom Sizeslialog box, undeSizesection in
General Tabof Print Preferences

Details about each optionwhen to use each, prerequisite setup and other tips for getting the best result.
BORDERLESS PRINT CHECKBOX

Borderless Print Checlboxis located irPrinters Printing Preferences in Media section undeGeneral Tab

=0 L9017 Driver Printing Preferences X
General | |ayout Color  Media  Import/Export
Orientation Job Management &by 4inches
(@) Portrait [ stitch
(CLandscape [Buffer
[Crotate 180° Mask Optimisation
[mirrored [JFrinter Capture =
[1pc capture
Copies
1 = Color Selection
[Jreverse order % ® Color
e (O) Composite Black
e () Black Only
Media Print Quality
Type:
Premium Glossy Label Niagara (MjRGE) ~ [ -
sige: Speed | Automatic e
T ~ My Print Settings
[~Borderless Print Custom Sizes... Defaults ~
Replace
Cancel Apply Help

Borderless Print Checkbox on General Tab in Printing Preferences
Impact of Using Borderless Print

SelectingBorderless Print scales target image beyotit: size of selected media, by addaigorderlessdefault
resolution value set ithe PrinteDriver. The mage is stretched to print larger than actual size.

For example, ithe Borderlessdefault setting i1 (dots) then resultarthe Borderless Print selection will have a
resolution 0821 dpj (when printing with normal resolution of 80RIthough this might stretctheimage beyond

theedges of the media @&nd is quick and easy to selgdhe printed imagenay not have the same aspect ratio as the

artwork andmay be too distorted to use.
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Prerequisites forBorderless Print

Since scalingvithout maintaining the aspect ratian distort the image, do not uBerderless Print for targets that
have barcodes dext because this setting could render them unreadable. If target image is a photograph or other
graphical image, scaling may not be noticeable or objectiorglaliee test runs and cheekfect of choosing
Borderless Print.

For example,Borderless Print for a 4" x 8" label would actually be:
4" (800 dpi) + 21 dots = 3221 dots x 8" (800 dpi) + 21 dots = 6421 dots

Image S_caled to Media selected in
Image size + 21 dots Printing preferences as 4"x8”

Physical media is 4"x8"

Borderless Print Example: Measurements and Relationships

For barcodes and text useOversizeinsteadof Borderless Print.

Required preparation fadversizeis explained below.

OVERSIZE SETTINGS

Oversize checkboxs in Custom Sizedialog box, located iRrinting PreferencesunderGeneral Tab.

Custom Media Size ? >

Media Name

| 6x4inch w | Replace

: Height

(®) Inches
() Millmeters

Cancel Help

Oversize Checkbox on Custom Media Size Dialog Box

1 SelectOversize checkbox
1 Enter measurements of physical media in Width and Height fields, selectingingtiiss(or millimeters
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Page Setup for Oversize

When usingOversizeoption, Resizing(located inLayout Tabof Driver) needs to be set fiDriginal Sizeo.

Impact of Using Oversize

General Layout  Color

Reszng ...,
(® Qriginal Size:

Qg

O Printon:
6x4inch

Scale to fit

#9 L901 Driver Printing Preferences

Media  Import/Export

& by 4inches

Watermark
MNone
Custom...

Eirst page only

Cancel

Aoply

X

Help

Page Setup forOversize Option

SelectingOversizeextendsCustom Sizeglimensions beyond that of actual media being printed on. Since this size
extension is equal in both-)and Y- axes, there is no distortion of target image. Instead, cho@siagsizeopens

up more of target image for printing, so that it can print beyond size of physical media. However, target image also
needs to be created as oversized, not size of physical media; otherwise, there is likely to be a white border between

imageand media.

Prerequisites for Oversize

To makeOversizean applicable option:

I Target image needs to be greater in size than sizetwél media.rhage needs to be same size as custom
media size selectad Custom Sizesvindow, corresponding to additionahaunt set as default in Driver.

Oversize Example: Measurements and Relationships
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